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Where to Find Help

Zephran Technologies - Product Support Services

The services and prices listed here are available in the United States & Canada only. Zephran
Technologies support services are subject to then-current prices, terms and conditions where are
subject to change without notice.

Self-Help

Zephran Technologies online support can help you get the most up-to-date answers swiftly and
easily. Here you can use self-help tools, plus you can search on a wide variety of technical
information and frequently asked questions (FAQ'’s). This is available to you 24 hours a day, 7
days a week.

Connect to on-line support at: http://www.zednem.com

No-Charge Professional Support

If you purchased this product directly from Zephran Technologies, you are eligible for 90 Days
(beginning the first time you contact a support professional) of no-charge assisted Professional
Support for this product.

The Phone # for this support is: [716] 825-7537.
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Before you Begin

Make sure your hardware components meet the minimum requirements

You login ID must be Administrator or equivalent on the target machine for proper
installation of this software

Obtain Network information and Login Passwords for network

Backup your entire system

Hardware Requirements

The minimum recommended hardware requirements are as follows:
Windows 95 / 98 / ME / 2000 / NT 4.0 SP3 or Higher/ XP
Pentium Il — 100 MHz Computer System

20 Megs of Free Hard Drive Space (New Install)
Note — You must have double you current directory size free for upgrade

128 Megabytes of RAM

VGA or higher resolution monitor

VGA Card running at 800 * 600 or higher
Keyboard

Mouse

CD-ROM or DVD Drive
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Running the Software

Installing the Software

1. Start your computer by running your current operating system and insert The Liquor
Shopkeeper CD into the CD-ROM Drive

2. If Windows automatically detects the CD and starts the Install, Click [Next] on the The
Liquor Shopkeeper screen that is displayed.

Otherwise, Click [Start] and then [Run]. At the prompt type the following command,
replacing d with the letter assigned to your CD-ROM drive: d:\setup.exe

3. Press [ENTER]

CD “Auto Run” Menu
g [l

The Liquor Shopkeeper

Liguor Store Management Software

(C)2003 - Zephran Technologies

Install The Liquor Shopkeeper - Server Version

Install The Ligquor Shopkeeper - Workstation

Install Adobe Acrobat Reader
Yiew Documentation

Install Pocket Shopkeeper - Pocket PC

Install Socket Scanner Software

@
@
@
@
@
@

() Exit

The CD Auto run Menu will help you to install the various programs that are included on your
distribution CD.

Options:
Liquor Shopkeeper Server Version — Installs All Run Time Files and Data Files
Necessary
Liquor Shopkeeper Workstation Version — Installs only Run Time Files, Data is Shared
from the Server Installation
Adobe® Acrobat Reader — Needed for Viewing Documentation

Pocket Shopkeeper — The Pocket PC Software for Inventory Control and Sign Generation

Pocket Shopkeeper Workstation — The Workstation files needed to synchronize the
Pocket PC and Master Databases.

Socket Scanner Software — Support Software for the SocketScan® Handheld Scanner
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Running the Software

Specifying Setup Options

Destination Location:

Choose Destination Location ll

Setup will install Liquar Shopkeeper in the fallowing folder.

Toirstall into & different folder, click Browse, and select
anather folder.

Yiou can chooze not ta install Liquor Shopkeeper by clicking
Cancel to exit Setup.

C:%Program FileghLidS Browse. . |

"Destination Folder

Cancel |

Program Manager Group

3, Sphert Proge an Manager G x|

Erder the name of e Piogram Marage: group bo 2dd Liguoe
Shopkaaper ices

Liguor Shopkesps

e
|Admirizhiaive Took
Devalopmsn:

|Irk=ms=i

Choose the location to
place the Liquor
Shopkeeper’s (Otherwise
referred to as LMS)
program files and database
files. If you are installing a
workstation only copy of this
software, we will explain
how to change the
database location to a
common area later.

Click [Next] to continue

Granis: Enter the Group you would like to
HS Difcs place the LMS icon under.

Ltk Click [Next] to Continue

Page 11 of 150



Running the Software

Starting the Installation

42 Start Installation x|

You are how ready to install Liquar Shopkeeper.

Press the Next button to begin the installation or the Back
button to reenter the: installation information.

Click on the [Next] button to start
the installation process. This will
copy the necessary files to your
hard drive.

< Back Cancel

Installation is Complete

Press the [Finish] button to complete the installation. If this is your first LMS installation on this
computer, you may need to reboot.

Directories Added

The Drive and Path you specified in the installation routine will contain the files The Liquor
Shopkeeper needs to run. The directory structure should look like this:

=
L1 Activey You must INSTALL The Liquor Shopkeeper for it to run. Simply
(] BACKUP copying the files from one machine to another will not work. Microsoft
{:I Crystal Visual FoxPro uses runtime files that are installed and registered in the
-] Dbfs Windows Registry.
{:I Exe
D MewDhbfs
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Running the Software

Network Installation

A network install of The Liquor Shopkeeper is basically the same as the stand-alone install.

Install local workstation copies of the Liquor Shopkeeper System

Loginto the Liquor Shopkeeper System using the Demo Password

Go to Administration — Workstation

Change Data Files Location to Network Path (Can be UNC or Drive Letter)

System Setup Screen

Zephran Technologies
170 Countryside Lane - Suite #5
Orchard Park, HY 14127
Phone: {716} §25-7537

Version: 3.2e
{C)2003 Zephran Technologies

The Liguar Shopkeeper needs to Locate the Database Directory
Thiz will be the directary with the POSDATA DBC File in it
Type in the Path below or Press [Locate] to Mavigate through your Hard-Drives

Data Path: IE:\DE\-"EU.LIQUORT\PROGSI..Dbfsl P Y
) - Locate
Work Station: I 1 3

K7
Cancel

Each Workstation must have a different Workstation #.

This is how the application controls the various peripherals attached to each computer.

Save Changes
Exit Application and Restart
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Running the Software

Installing Pocket PC Software

a Inetall The Liquar Shopkesper - Worketation

() install Adobe Acrobat Reader
O ‘Wiew Docwme nkation
Q Install Packet Shophesper - Pocket PC

Q Inetall Sacket Seanner SoRware

The Liquor Shopkeeper

L Siore Mansgemon ] Solfwire
[£)20403 - Zanhran Tachnalogies

() Install The Liquor Shopkeeper - Server Version

() Exit

Choose the “Install Pocket Shopkeeper — Pocket PC” Option

Choosing the Install Directory

Selugp vl rstal vous aockcstion nbe lolowing
Diestination Foider.

Tk may change hi Desination Folden I pou e
Then click OF. 1o iratall

[hestiration Foldar

You must choose a temporary directory location
on your local workstation for the software to
install.

Click [Ok] when ready to continue to the next
step.

* Note — You may get an error when trying to re-install the Pocket PC Software over an
older version. If you get an error, change the Destination Folder.
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Running the Software

The installation program will get the necessary information from the Pocket PC and prompt you

when necessary.

X

Select a program's check box if you want ta install it on your
maobile device, or clear the check box if pou want to remove the
program from your device.

Mote: If a program that pou installed iz not listed, the program was
not designed to be uzed on pour mobile device.

Retrieving Device Data

Retrieving application data from the mobile device...

TG T

Space required for selected programs:
Space available on device:

[V Inztall program inta the default inztallation folder

Remave from both location
Toremove the selected program from bath g
your device and this computer, click Femove, _ 2510YE- |

ok | coreel | Hep |

Choose the default Pocket PC Directory for installation and click [Yes] to continue

The Pocket PC may or may not prompt you to overwrite existing files, depending on what is
installed on it. Generally if the file on the Pocket PC is newer than the one that is on the

installation CD then you DO NOT replace the file on the Pocket PC.

H W ®

Pocket Excel  Pocket PwSplash

Tr

Word
a C L When the Installation program has completed, there will be an icon on
QMenu QStart SocketScan

g2

Tasks The Pocket  WBRegFix =

Shopkeeper
{3y
@
windows WL100 [~

the Pocket PC under programs.
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Running the Software

Running the Software

Click on the [Start] button and navigate to the [Programs] menu option. Under the programs
menu option, locate the [Liquor Shopkeeper System] shortcut.

Specifying Data File Locations

If the system cannot find your data files in the location it believes they should be in, it will ask you
to specify this location.

System Setup Screen

Zephran Technologies
170 Countryside Lane - Suite #5
Orchard Park, HY 14127
Phone: (F16) 825-7537
Enter in the Data Path
using either a Drive
Letter or UNC.

Yersion: 3.2e
{C)2003 Zephran Technologies

The Liguor Shopkeeper needs to Locate the Database Directory Use the [Locate] button
Thiz will be the directory with the POSDATA DBC File in it. to browse the hard drive
Type in the Path below or Press [Locate] to Mavigate through your Hard-Drives for these files.
Data Path: IE:'IDEVEL'ILIQUORT'IPROGSI..\Dbfs\. a4 Enter in the Workstation
B [ number or leave it as #1
Work Station: | 1 - if this is a single user
install.
o =
Cancel Save

Press [Save] to commit these changes. The program will have to be restarted.

Setting the Workstation Number: Each machine in a Network Installation must have a Unique
Work Station number. This is how the system tracks the specific printers, pole displays and cash
drawers on each station.
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Logging into the System

Logging into the System

Zephran Technologies
170 Countryside Lane - Suite 5
Orchard Park, HY 14127

ROk (H1 5825 The Liquor Shopkeeper comes with a default

User ID.

The Liquor Shopkeeper

W ion: 3.2
SR User ID: DEMO
(C)j2003 Zephran Technologies

Password: DEMO

Warning: This computer program is protected by copyright
lawy and irternational tresties. Unauthorized reproduction or

distribiution of this program, or any portion of i, may resutt in When Iogglng into the system the first time
severe civil and criminal penalties, and will be prosecuted to you will need this ID and Password to access
the maximum extert poszible under the kaw.
the system.
User ld: ||
Register — Since you can have multiple
Password I - . . .
registers, you need to specify which register #
Register: | 1 this is. This is important for keeping track of
individual drawer totals...
= &
™ -
Touch-Screen Login Cancel

* Note — The Liquor Shopkeeper supports Touch Screens. If you wish to
Utilize a touch screen, login-in using the Touch-Screen button.
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Setting System Defaults

The Liquor Shopkeeper allows you to tailor the system to your business needs. The following
screens allow you to quickly and easily enter this information to get your new POS System up
and running fast.

Administration [sieg= s Exit
System / Workstation Defaults 2 System Defaults

Workstation Defaults

Employee Maintenance
Maintain Global Counters

Data Maintenance 4
Import Data +
Multi-Site Setup

Audit Log

Click [Administration] — [System / Workstation Defaults] — [System Defaults]

The following screens allow you to customize options System Wide so all workstations will adhere
to these values.
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Company Defaults

{ Company | \

Inwoices ‘ Texas TABC I Productz ‘ End of Day ‘ Shoppers Club ‘ Printout Opticns I Pole Display

Company Info Sales Tax Rates
Company: |Demc Company Tax D # |16—1 574708

Address: |122- Anystreet T REREA shianahe
City: | City WY £EEss Tax Rate #2 0.0000 %
Phone: [(sss) ss5-8585 Tzt 0.0000 %

Fax: [( ) Stacked Tax: [~

Web Site: | Note:

Checking the Stacked Tax
will Calculate Tax Rate #1

Location: |E|uffﬂ|c| j Onto an kem, Then
Calculate the subsequent tax
[ Mult-Site Rates onto each total there after.
= B
Save Exit [E=c]

Company Name and Address Information that Prints on Receipts
Phone Numbers

Tax ID#

3 Different Tax Rates (A, B & C)

Stacked Tax (For Canada — Adds Tax Rate B on top of Tax Rate A)
Location / Multi-Site — For Future Enhancements
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Invoice Defaults

Company

Invoice Screen

™ Warn on Out of Stock Products
™ Allow Discounts on B Level Pricing

™ Allow Discounts on C Level Pricing

Quick Discounts

Dizcount A: | .00
Dizcount B: | .00
Exchange Rate: | 0.000

‘ Texas TABC I Productz ‘ End of Day ‘ Shoppers Club ‘ Printout Opticns I Pole Display

[~ Ask for Quantity [v¥ Freeze Invoice on Sku Not Found

[~ Ask For Price [~ Allow Product Add from Invoice

[ Hit Enter on Invoice Screen [~ Print Signature Line on Charges

Save Exit [E=c]

= ‘ T

Invoice Screen

Warn Out of Stock Products
Allow Discount on B Pricing
Allow Discount on C Pricing
Ask for QTY

Ask for Price

Hit Enter on Invoice Screen
Freeze Invoice on SKU not
found

Allow Product Add from
Invoice

Print Signature line on
Charges

Discount Level A

Discount Level B

Exchange Rate

Warn user on Invoice Screen if Qty is Less than Zero
Allow Discounts on B prices Items on POS Screen
Allow Discounts on C prices Items on POS Screen
Stop and Ask for QTY on Invoice Screen, otherwise the
system defaults the QTY to 1

Stop and Ask for Price on Invoice Screen, otherwise the
system defaults to Price Level A

Hit Enter on Invoice screen for each item scanned

Stop and Warn User if a SKU # is not found, user must hit
[ESC] to continue

Allow users to add new products from Invoice Screen
Print out a signature line on 40 Column Receipts
Default Percentage for Discount ‘A’

Default Percentage for Discount ‘B’

Exchange Rate — Not yet Active
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Texas TABC

Company ] Invoices Products } End of Day ] Shoppers Club ] Printout Options: ] Fole Display
TABC Starting # e Activate the TABC Tracking by checking the
TABC Ending # ’71000 TABC Active Box. The system will ask you
TABC Prefix ’77 Atthe end of each sale if you would like to use Settings for Texas TABC

ATABC Numger.
[™ TABC Active

Product Defaults

Cormpany l Invoices l Texas TABC

Product Screen

[ Tab Stop on Product Markup
[ Tab Stop on Product Margin
[ Activate Sin Tax

Pole Display

Company l Invoices l Texas TABC I Products I End of Day l

Message that displays on the pole display

Pole M=g: | Wine iz the perfect

Pole Mg 2: | Gift

Display Info: [Brand/Price |
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Printout Options

Company } Invoices } Texas TABC l Products } End of Day } Shoppers Club PFI"TUUTUIJTIUHS I Pole Dizplay
Printing Options Printing Options
Reciept Type: |4u Column j [ Print Customer Information
# 0 Invoices: ITil [~ Print Tax ID # on Reciepts
[ Print Credit Card Info
# of Rebate Reciepts: | j
v Print "vou Saved” Info
TABC Printer Type: | 40} Column j End of Reciept Text
Transfer Invoice Type: | j Line 1: |
Line 2:
Transfer PO Type: | j |
Line 3: |
Line 4 |
= B
Save Exit [Ezc]

Receipt Type

# of Invoices

# of Rebate Receipts
TABC Printer Type
Transfer Invoice Type
Transfer PO Type

Print Customer Information
Print Tax ID# on Receipts
Print Credit Card Info

Print “You Saved” info

End of Receipt Text

40, 80 Column Printout Options

# Of Invoices to Print out. O Prints out None

# of Rebate Receipts to print out, O Prints out None

40, 80 Column Printout Options

40, 80 Column Printout Options

40, 80 Column Printout Options

Print Customer Information on the top of 40 Column Receipts

Prints out your Tax ID# on the Receipts

Prints out Customers Credit Card information on the Receipt

Tells Customer how much they saved on the Invoice

4 Lines of Text that can be printed on the bottom of every

receipt
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Workstation Setup

The Liquor Shopkeeper workstation setup will allow you to set up the individual characteristics of
your various workstations.

The Workstation Setup module is located off the main menu under [Administration — System
/Workstation Defaults]

Administration Edit  Exit
zkation Defaults Swskem Defaulks
Workstation Defaults

Employee Maintenance

) Maintain Global Counkers
Faka Mainkenancs *

Workstation Setup - Hardware

l Hardware ‘ Printers l Data File Locations l Wisc Options

Reciept Printer
[~ Activate Cash Drawer Port; 0 EI: Eject Lines: ’U—il

[~ Connected to Reciept Printer

[ Special Open String: [~ Activate Paper Cutter
Drawer Type: | Paraliel - Paper Cut String:

Open Code: 0 EI: @
String: ﬁ

Pole Display Settings

[ Activate Pole Dizplay  Comm Port: Speed Bitz Parity Stop Bitz:
" Logic Controlz " Coml " 1200 7 || Mone 1
" ICD-2002 " Com2 (" 2400 {" & || (" Even 2
{" Epson POS {" Com3 {" 4800 " Odd
" UTC Standard " Com4 " 9600

‘ T

Exit [E=c]

Cash Drawer Options

Activate Cash Drawer — Check if you have a cash drawer installed

Connected to Receipt Printer — Check if your Cash Drawer is popped open by your
receipt printer

Special Open String — Check if your cash Drawer requires a series of codes to open
Drawer Type — Only Parallel Is Supported

Open Code — If you are not using the special open string, select the Open Character
String — Enter in the Drawer Opening String
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Receipt Printer Options

Port — Select the LPT Port

Eject Lines - # of Lines to Eject the Receipt after printing is completed
Activate Paper Cutter — Check if your Receipt printer supports this

Paper Cut String — Fill in with the special character string to cut the paper

Pole Display Settings

Specify the Communications Port, Speed and Bits for Pole Display. See Pole display manual for
more information.
MS-DOS Config.Sys Settings

Some pole displays require the use of the MODE command in MS-DOS. The proper settings for
this config.sys line will be determined by your particular Pole Display and it's needs.

Workstation Setup - Printers

Hardware ‘ Data File Locations l Misc Options
40 Col Reciept Printer: | Brother HL-1850/1670N series Select
80 Celumn Inveice Printer: | Brother HL-1650/1870N series Select
Report Printer: | Brother HL-1650/1670N series Select
Label Printer: | Brother HL-1650/1670N series Select
Tax Exempt Printer: I Brother HL-1650/1670M series Select
TABC Reciept Printer: | Brother HL-1650/1 670N =series Select
Windows Printers
HE LaserJet 4/4M DS LET1: |
Brother HL-1850/1€70N series |USRPRISHR
(Zcrobat PDFWriter LET1:
Zcrobat Distiller C:\Docume

£

‘ 5

Save Exit [Esc]
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Workstation Setup - Data Location

The Liquor Shopkeeper allows you to run individual programs on the local machines while
sharing the data on a network. You need to install the application as you would normally on each
Workstation.

Workstation Defaults

Hardware \ Printers Data File Locations ] Misc Options

Database Location

Diata Path: @

|E:\DEVEL‘.LIOUOR\DBF5\ Find

Work Station #: 1 3:

Each Workstation must have a Unique Humber.
The Workstation # is different from a Register #.

‘ 5

Save Exit [Ezc]

After completing the installation change the Data Files Location to the shared network location.

Workstation Setup - Miss Options

Hardware l Printers l Data File Locations Misc Options

Default Customer Search: | Customer Name j
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Credit Card Processing

The Liquor Shopkeeper is compatible with PC Charge. This software can be obtained from Go
Software at http://www.pccharge.net.

Setting Up the System for PC Charge

Click on [Administration] + [System Defaults] + [CreditCard Processing]

System Defaults

Compary | Invoices | Texss TABC | Products | End of Day | Shoppers Cluk | Prirtout Options | Pale Dizplay  |Credt Card Frocessing |

Processing Defaults

Charge Processar: INaElancD j

Merchant # |883882m1

B

Exit [Ezc]

Select the correct Charge Processor & Merchant # that has been assigned to you via your Credit
Card Processing Company.
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Setting up Workstation Charge Information

Click on [Administration] + [Workstation Defaults] + [Misc Options]

Default Customer Search: Default Product Search:

I Custamer Mame j Brand

v activate Credt Card Processing

Directory: IC:'IPrngram Files\Active-Charge

Charge User: I

Click on [Activate Credit Card Processing]
Locate the Directory you have PC Charge Pro Installed to
Enter User ID as it is Entered in PC Charge Pro
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Setting Up Pay Types for PC Charge

Click on [Administration] + [Data Maintenance] + [Table Maintenance] + [Payment Options]

Payment Types

Description Credt Card
CASH §Tn] -
CHECHK §Tn]

WSA FMASTERCARD Yes

HOUSE CHARGE §Tn]

AMAE R Yes
DISCOVER Yes LI

bl + 4 B

Delete Al Exit Exzit [E=c]

You must designate each payment type that is a charge card as a credit card. Highlight the

Payment type and press [Edit].

Edit Payment

Payment % IE

Exchange Rate: I 0.0ao

v cCredit Card

Paymert Desc: I"-.-"IS.E. MSSTERCARD

1 = % of thiz Currency
All Atz in Decimal - 45% = 45

=l

Exit [E=c]

H

Save

Click on the [X] Credit Card Checkbox.

When you designate an invoice being paid by this type, the system will prompt you for credit card

information.

Note — Only the payment types you designate as Credit
Card(s) will prompt for Credit Card information.
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The Main Menu

Background Menu

Demo Company - 123 Anystreet

&

Customers

®

Products

B Puastitis A

Ao it
e Fet R WY
Sacmwend Flasiity el =
w80 ST R -

Imvyoicing

G

Purchasing
B = i
Wendor Reports Handheld Todays Info E:xit

EDEVEL'LIQUIC RY'P ROGE, \DhfsPoslata

{C)2003 Zephran Technologies Yersion, 3.2e

Key Module Key
C Customer P

I Invoicing U

\% Vendor 0]

T Today’s Info

R Report Menu Alt-X

System Ring Menu

The Main Background Menu allows you to
quickly access the most popular features of the
application.

Pressing the letter that corresponds to the

underlined character will invoke that module
without using the mouse.

Module
Product
Purchasing
Company Info

Exit

The system ring menu is located along the top of The Liquor Shopkeeper screen.

Modules Emploves Login/Logout  Help

Adminiskration  Edit  Exit

Clicking on one of these menu items drops down the choices associated with that item.
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System Modules

The following is a list of System Modules and their primary purposes. The manual will go into
greater detail on their uses in later chapters.

Common Modules

-

Ledger Information

Name & Address Information

Purchase Order Functions

Customers Purchase History

@ Product Pricing g

- Eirst?)l:;t Purchasing / Sales Data Analysis and Printouts
Eroducts Product Pictures Yencior

% Point of Sale Functions @ Company Wide Information
Iraicing Company

Purchase Order Functions Exit this Application
Purchasing E:xit

Other Modules

Sales Pricing

End of Day

Drink Recipes

Label Maker

Shift Report

Login/ Logout Employee

Administration Modules

System Defaults
Workstation Defaults
Global Counters
Employee Maintenance
Data Maintenance
Importing Data
Security Setup

Quick Way to Modify Product Sales

Drawer / Employee Shift Close

Listing of Popular Drinks and their Ingredients
Print out shelftags and Labels

Drawer / Employee Shift Reports

Log a new person into the system

Change Global System Settings

Change Individual Workstation Settings
Modify the Next Invoice #, Next Po #
Change / Add Employees and Information
General Database Repair and Re-Indexing
Add Data into the LMS from outside sources
Setup Access to individual Modules
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Employee Setup

The Employee Setup screen allows you to Add, Edit or Delete employees in the system.

Searching for a Employee

Sales Person Lookup

Exit [E=c]

Hame Title State | Phone |3
BOB GUICH
. N N
¥ 0emo Employee (" Display Grid
TEST USER |
e
( Search Boxes /%
PN =
Search Crieteria /
Mame: Title:
Press [F4 to Switch Between
Lookup Fields and Grid
VY £ 5
Select Add

Type the first letters of the employees name to move the search grid near that person.

Use the [F4] Key to jump from the display grid to the search boxes.

Press [Enter] or click on the [Select] button to edit the hi-Lighted employee. Click [Add] to create

a new employee.
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Adding / Editing an Employee

Salesperson Master - Demo Employee

Details | Securty - General | Security - Modules | Security - Reparts

Login ID: I DEMO
Paszweard: I**** Access Level: 999
Pas= Confirm: I****

Matme: IDEMOEMPLOYEE Phone # |( -

Title: |
Address: I
City: I I I
[ Details
Last Sale: I L Commish Earned: I F0.0000
Last Amt: I 0.0000 Commish Percent: I 0.000
Totsl Sold: | 00000
| 3 + x ‘S‘é_‘l R =/ 5 =
Prev et Add Delete Inherit Edit Search Print Save Exit

Employee Fields:

User ID: ID the Employee Uses to Login to the system
Password: Changes a Users Password
Name Info: Name / Address Info
Access Level: Used to determine which modules this Employee can Access

System Security Overview

The Liquor Management System uses a highly customizable security system. With this system
you are able to grant or deny permissions to users quickly and easily.
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Employee Security Setup

The Employee Security Setup is grouped into 3 different screens.

General: Invoice & Miscellaneous Options
Modules: All System Modules
Reports: All System Reports

Inheriting Existing Permissions

The Easiest way to set up permissions for users is to base that user’'s permission on a user that
already has those permissions. The Liquor Management System allows you to do this va
Inheritance.

If Employee A has all the Permissions that Employee B should have, then you would inherit those
security settings to Employee B. You can then quickly and easily Grant or deny the particular
permissions that you want Employee B to have.

Click on [Inherit] and Select the Employee to Inherit the permissions from

All the Settings will be transferred to Employee B, Leaving Employee A’s unchanged
Grant or Deny Additional Permissions for Employee B

[Save] Employee B.

This is excellent for Assigning permissions quickly for Managers, Counter People or whatever
classification of Employees you see fit.

The following pages describe the individual permissions in more detail.
Failed Authentication

The Liguor Management System checks the logged in user’s credentials as it tries to access the
various Modules, Features or Reports. When those credentials fail, the system will prompt the
user for a USER ID and PASSWORD for a user that has access to that feature.

If the new User ID has the proper credentials for access that feature, access is granted until that
user leaves the screen. The only screen this is not true for is the invoice screen. The invoice
screen retails the new credentials until an Invoice is processed or voided.

[Login to Module

The module you are attempting
to access requires a higher security level.

Enter a User ID with Access to this Module.

User Mame: I|
FPazswoard: I

~ el
Login Cancel

Login Screen for Module
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General - Security Setup

Salesperson Master - Demo Employee

Details Security - General |

Security - Modules | Security - Reports

POS Screen

IV User can view Invoice Profit

¥ User Can No-Sale Cpen Cash Dravwer
IV User Can Add Products reen

IV User Can Add Customers

|7 User Can Place Monies on House Charge

Iv User Can Accept Maonies on House Charge

I¥ User can Ecit Pricing

¥ User Can Yoid an Invoice

v User Can Sella Megative Invoice (Product Returnz)
¥ User Can Level-1 Dizcount Products

¥ Uzer Can Lewel-2 Discourt Products

IV Can Edit Discourt in Grid

V¥ Can Accept Customer Account Payments

[V Can Make Wendor Account Paymentz

v Can Wiew Today's Information

[V Can Wiew Company Information

¥ User Can See Profits \,af
IV Data Maintainence —
[v Data Imprort x
Mone
4 > * * & D | & &5 =) =
Presy et Al Delste Inherit Edlit Search Print Save Exit
POS Screen Options Description

POS Screen Security Permissions:
Payment Permissions:

Miscellaneous Permissions:

Permissions that can be assigned or unassigned for

the Invoicing or POS Screen

Accepting Customer Payments to House Charges or

Making Vendor Payments

Viewing Today’'s Sales Information, Company
Information, Profits on Product Screen or Data

Maintenance
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Modules - Security Setup

Salesperson Master - Demo Employee

Dietails | Security - General Security - Modules | Security - Reports
Access Add Edit Delete Access Add Edit  Delete
H =m =m N H m =m N
Sudtloy W W W v POS Module: [ W v v
Barcode / Sign Labeler: v v I~ v Price Module; I~
Customer Module: [ ¥ ¥ ¥ Print Shift Repart: I~ WV ¥ ¥
Discount izard: [ |2 Products § Services; V v v
Drink Recipizs: v v v v Purchase Orders: ¥ v v
End of Day Closeout: [ v v v Repaort Module: I~ W v v
End of Day Reprint: W I ¥ v Sales Pricing: I~ vV ¥ v
Login f Logout User; [+ v I~ [+ Syatem Defaults: I~ v ¥ [+
Maintzin Employess: v v I~ v Yendor Maoduls: I~ W ¥ v
Maintain Global Counters: [ ¥ ¥ ¥ Workstation Defautts: W WV ¥ ¥
Mutti-Ste Setup:. W W W W
x
All Mane
< > + x & D | | 35 = L=l
Prew et Add Delete Inkerit Edit Search Print Save Exit

The Modules Security Setup screen allows you to assign permissions for:

Access: Allows user to Access the Module
Add: Allows user to Add Data in this module
Edit: Allows user to Edit Data in this Module
Delete: Allows users to Remove items from Database

In the Above Example, this User can do everything in the Customer Module (Access, Add, and
Edit & Delete) but can only Access the Products and Services module. This means that they can
only search for products. They cannot view the mai

Module Quick Assign

Access Add Edit Delete
|2 I I
Customer Module: v v v v

POS Module: v v v v

Clicking on the Quick Assign Checkmark Selects or
De-Selects all the checkboxes in that Column.

Page 35 of 150



Employee Setup

Reports - Security Setup

Salesperson Master - Demo Employee

Details | Security - General | Security - Modules Security - Reports
Show Reports Settings Accounting Reports
% Accounting Access
i Customer Al fkone [
© Invertory Imvoice Listing: v
" vendaor
Invoice Detail: v
i~ Chartz I Graphs MVOIES al I_
Reprirt Invoice: v
\/’ e Hourly Sales Figures: W
&l Mone Profit Picture [
Sales Tax Reports: v
Salesperzson Activity: [+
Zalesperzan Perfarmance: v
Invertary Turnz v
Compary Performance v
4 3 4 X g = =5 & = E
Prew et Add Delete Inkerit Edit Search Print Save Exit

The Reports are broken down into Accounting, Customer, Inventory, Vendor & Charts/Graphs.

Steps:

Click on the Show Report Settings Circle you wish to View / Edit Permissions
All the Reports that fall into that category will be displayed for you
Click the checkbox to grant access to a particular Report / Unclick to remove access

Note — Clicking [ALL] or [None] will Grant access to Any and All Reports
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Vendor Setup

The Vendor Setup screen allows you to Add, Edit or Delete Vendors in the system. Vendor
payments and credits are also entered through these screens.

Searching for a Vendor

Select Yendor - [DBL-Chick] ot Hit [Enter] bo Sebect
TEST = ] .
. Display Grid
7 s X
earch Boxes
N .
| Search Criterin |
Hamne: ot Phone
| il | |
Frees [F4] t Swibeh Befusen T - i
Lok Fisids and Grid Gnfct add Exi [Exe]

Type the first letters of Vendor name to move the search grid near that vendor.

Use the [F4] Key to jump from the display grid to the search boxes.

Press [Enter] or click on the [Select] button to edit the hi-lighted vendor. Click [Add] to create a
new vendor.
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Adding / Editing a Vendor

Sample Name - 1 Acck:  Yiew Mode
; Wendor Main | Financial Info
Vendor Detail Balance Info
Account # Bal Due: $13,487.84
Mame: | SAMPLE MAKE - 1 Current: 17,831 93
Contact: 30 Days: % 000
Street. |1 Street Address 50 Days: $ 000
city, [waLParaiso IPR | D060 -- 90 Days: $-4 344 09
Phone # 0y o- I
Fax# |y
Purchase Info
Last Purchase: | 03/01/2000 Last Pay: NI Credit: 5 0.00
Las=t PO # [u] Last Amt: ki 000 Credit Available: k3 0.0
Total Spent: I § 49284 Terms: vl
Comments :I
=
4 > + * g =/ 5 3=
Prew et A Delete Ediit Search Prirt Save Exit
Vendor Fields:
Account #: Your Acct #

Name: Vendor Name / Address Info

Balance Info:  What you owe
Purchase Info:  Your Purchasing Information
Terms: Your terms

The Vendor Financial information will be covered in the Vendor Payments Chapter
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Accepting a Vendor Payment

Highlight a particular vendor invoice and click the [Payment] button.

CASH
Purchase Order Information
Date: | 04/03/2001 2203516 Tatal: 3 1373
PO & 20m Balance Due: k] 1373
Payment Information
Date Description Dt Crecdit Balance
04723 /2001 |pURc1—msx $ 13.73 |3 0.00 |$ 13.?3;'
I
Debit Credit Prirt Exit [Esc]

The vendor payment screen shows the payment detail information, including the previous
payments made.

Make a Debit to this purchase order if you would like to INCREASE the amount that is owed.
Make a Credit to this purchase order if you would like to APPLY A PAYMENT.

Applying a Debit Applying a Credit

¥Yendor Ledger - DEBIT

peymert: [RERE

Yendor Ledger - CREDIT

Balance Dus: F 1373 Payment: F 1373

Balance Due: ¥ 1373
Pay Mode: | CASH vl Mizc: I Pay Mode: [CASH vl Migc: I
\/ LEl \./ ')
Ok Cancel Ok Cancel

Enter in the debit amount, debit type and any
Miscellaneous information for this payment.
Press [Save] to record this transaction.

Enter in the credit amount, payment type and
any miscellaneous information for this credit.
Press [Save] to record this transaction.
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Bulk Paying a Vendor

The Liquor Shopkeeper allows you to “Bulk Pay” a Vendor. This process does not require you to
individually specify which Purchases you’'d like to apply.

Purchase Orders

Date Ordered By Total Balance Due Paid

10023001 Demo Employes ¥ 258988 ¥ 0.0 Yes

1002301 Demo Employee ¥1,307.04 ¥ 000 Yes

10527001 Demo Employes Fo42244 ¥ 000 Yes

1003101 Demo Employes F 92400 F 0.0 Yes

1103101 Demo Employes F4523.26 452326 Mo

110301 Demo Employee 606290 ¥ 6,062.90 Mo

11003001 Demo Employes $1694.75 $1,694.75 Mo

1107101 Demo Employes § B00Z22 § 60022 Mo

110901 Demo Employes $1,375.493 $1,375.93 Mo

1109401 Demo Employee F 24276 F 24276 Mo

11101 Demo Employee F 34920 F 34920 Mo

110101 Demo Employes § 6A865.04 § 6,865.04 Mo

1101 Demo Employes ¥ 35482 ¥ IshE2 Mo

1116101 Demo Employves 3 12816 3 12816 Mo

& %N iz
[ Show Gnly Unpaid [FE] Reprint Bulk Pay Parymert

Click on the [Bulk Pay] Icon to bring up the Bulk Payment Options.

Bulk Pay A ¥endor
Purchase Orders

Ordered Received Total Balance Due Paid !

Armount: ¥ 000
Bulk Pay Info
Start Date: Fay mode: vI
End Date:  |02-25-2002 Check #:
Armount: $ 000
)
Eefresh Apply Pmts Cancel

Select the Start Date & End Date to Display. Click on [Refresh] or Hit [F5] to Refresh the Payment

Window.
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Armount:

47 76595

Bulk Pay Info

Payment Amount
Start Date:  [10-12-0001 Y

-

Refresh

End Date:  |12-31-2001

P

Amount; F47 76599

Apply Prmts

K7

Cancel

The Payment Amount Field automatically fills in with the Calculated Amount from all the invoices

that fall in between the Starting and Ending Dates.

Change this # to the Correct Amount you'd like to Apply and then click on [Apply Payments] to

apply the payments to the individual invoices.

The system will start with the 1* Invoice in chronological order and continue until all the funds are

exhausted.
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Product Module

The Product Setup screen allows you to Add, Edit or Delete Products in the system.

Searching for a Product

Select Product - [DBL-Click] ot Hit [Enter] to Select

Display Grid

[T  Brand |  HName | SyagfMhce| Skubumber | Dept | VendPart | Qty | Price |

HABSOLUT VODKA 80 08144037181 o s 0.00
ABSOLUT VODKA 80 == 200ML 871740 o s 0.00
BACARDI 151 PF P.R. RUM 22001 02048008570 ol s o.o0 |
BACARDI 151 PF P.R. RUK 3750 08048009560 ol s 0.00
BACARDI DARK P.R. RUM Z200L 08045002570 ol s 0.00
EACARDI DARK P.R. RUM 3TEL 08048002560 ol s 0.00
BACARDI LIGHT P.R. RUK 2000 08048001570 ol s 0.00
BACARDI LIGHT P.R. RUK 3750 080480015560 ol s 0.00
BEEFEATER DRY GIN 3750 08954033351 ol s 0.00
BEEFEATER DRY GIN 730L 08954033349 ol s 0.00
BLACK WVELVET CANADIAN WHISKEY 2000 08200011842 0 3 Q.00
BLACK VELVET CANADIAN WHISKEY .BTV ol s 0.00
CANADIAN CLUB WHISKEY 20 Search Boxes ) o| ¢ o000
CANADIAN CI LR WHISKFY 75 1> T i 0 no 2

Brand Name: SKL: Vend Part:

[ | #

¥ Incremental Search [F9] | Auto Edit Products Search [F3]

Double Click on List to Select Product & W &+ ‘ E
or Choo=e [Add] to Create a New Product View [F2] Select Add Exit [E=c]

Type the first letters of Product name to move the search grid near that product.
Use the [F4] Key to jump from the display grid to the search boxes.

Press [Enter] or click on the [Select] button to edit the hi-lighted Product. Click [Add] to create a
new product.

Incremental Searching

Incremental Searching allows you to search for products as you type the Brand, Name or SKU #
into the search boxes. You can turn this on/off by Pressing [F9] on the product search screen.

If you have a lot of products, you may not want to turn on Incremental Searching because of the
time it takes to look for that product after every keystroke.

Auto-Edit Products

Brings you right into the Edit Mode on the Master Product Screen
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Customer Module

Adding / Editing a Product

[Froduct Ham ~ AGSOLUT VODRA B0 5= 3750 Wiew mode |
Detall | Purchasing / 5ales Infa | PMulti-Site
| fuantities |
SHU aimt 02144037151 | on Hand: | o | oooo [0S0 dan | v May: | o Seet | o
Brand: |ARSOLLT 41 3ies: | o [ ooon [ 5 noo Feb | o Jun: | bk | [}
Marms: |viomia E0 Teardar. 1 funts 7] war: | 0 e | Ho | o
Type: [VODKA-WPORTED | On Ot Racy: | a il v gor | 0 Aug | 0 De| o
WD, - Coat Last J Cagne: | 5 o000 f | 5 0.00 Mmmu ¥T: ] Duty
i Spel/Puft |3 coo 4 (5 oo [FE§ for History LRRAYRST oy aany
Casa: Oiy 22 Mo Picture Shelt Ohy: | 0 I.Iarl 0 Prim Wendor: -
Da:t Iﬁ ; i Ii Wendor
- Locaion Wend Sku Sy
Class: j Group DEc: | HOKE ™ Discountabia Spifl. s 000 [ Acte
TaxReie [ [ Taxabis Last ok [11/302002 52055 P ™ Mk Sk
| Pricing |
Lewsl Price  AwvgCost Markup  Margin Frice Gty Expires Sale Pricing Rebate info
Price A | 5 .o | £ 000 | 0 | o @by Fer | 5 0.00 | [ | T, A | I Start: | 5
PicgB | 5 ouoo | 5 oo o | o @yFer | s ooo| o End | ¢ ¢ End: | 4
Picsl | 5 ooo | 5 o000 o | v Deposk | s o.o0 Aam | 5 o000 Am: | 5 w000
cose: [ 5 nio | 5 oo o v mmtec| s om0
LastEdit: [12-13-2002 101321 An W
‘ 1 > | # | m| % | =| =5 | & W g| ¥
Eray Mgl A Dt ShuR Qtya Site Inharit Edit Brint Search Eave Exi

Product Detail Fields

SKU #:

Brand / Name:
Vint:

Type:

Size:

Tax Rate:
Taxable:

Bin:

Case Qty:
Group Disc:
Discountable:

Price Levels:
Qty:

Expires:
Reorder:
Reorder At:
Reorder Type:

SKU # for this Product — Can have Multiple Sku's
Self Explanatory

Vintage Year

Type of Product

Size of Product (Example: 1.0L, 350ml)

A-C Tax Rate — Defined in System Setup
Charge Tax on this item? Default = Yes

Where in the store is this item

How many are in a case of this item
Displays the Discount Group this item belongs to
Can discounts be applied to this item

3 Different Price levels

Do you need a specific amount to get this qty?

Does this price expire on a certain date?

Click if you want the system to report this Item on Reorder Reports
Qty to Reorder this product at

Select whether to replenish stock in Units or Cases
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Customer Module

Specifying a Products Price

Level Price  AvgCost Markup  Margin Price Qty Expires Sale Pricing Rebate Info
[0 R s ow| o/ sart [ 1/ swt [

piceB: [ s o000 s oo of o Qyer[ s oo o/ End: [ /7 e [ /1

PicsC: | 5 000 | S 00| o 0 Depest| 5 0 ant [ s oon0 A [ s 0000
|

Case:‘ g u,uu|s c,cc‘ 0 0 FIatTax:| § 000

PriceA:‘ 5 u.uu| g n.uu\ 0

Each product can have 3 different price levels. These price levels are normally based on Qty,
but you can override these in the customer setup for individual customers.

Price Level A is the normal price for a Qty of 1.

Price Level B or Level C can be assigned if the Qty is equal to or greater than the QTY that is
entered on the product screen. In addition, you may elect to have this price expire on a certain
date. This is good for small in-store sales that are “3 for $9.99 until next Thursday” type sales.

The Case Pricing is reserved for cases.

* Note - If you have turned on the tab stop on product margin in the system setup, you can type in
the Margin (or Markup) and have the system automatically calculate the price for you.

Pricing Order

Prices are evaluated on the Invoice screen in the following Order:
Customer Price Level

Discount Group

Qty for Pricing

Sales Pricing

Qty for Pricing

Allows you to set up a product as a Qty for a Dollar Amount. An example would be 3 for $5.00, or
6 for $10.00

Sale / Rebate Information

You can set up a sale price for a product by placing a dollar amount and a start/end date for the
Sale to be active for. Different reports can be run to help you keep track of what is on sale, what
is going on sale and what sales have finished.

Rebate Information

Rebate information can be tracked and displayed on the invoice screen by utilizing this field. Use
the rebate module to quickly and easily enter this information.
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Customer Module

Purchasing / Sales Information

Product Main - ABSOLUT VODKA B0 Size: .375L View Mode
Detail Purchasing / Sales Info l Multi-Site
Purchasing History Sales Totals
Total Spent: ] 0.00 Jan: Juby:
* Purchase History 4 g Weekly Totalz  Daily Totals
Total Profit: 5 0.00
History | History |

Last Cost: 5 0.00

Last Case Cost: 5 0.00

History Feb: 0 August
Last Sold: |11/30/2002 05:20:58 PM

[F2] for History March: 0 Sept:

Department: -
June: 0 Dec:
Class: -

[F&] for History

Year to Date

[F9] for History

Vendor Info Misc Info Product Picture
Prim Vendor: - @ Notes: J
Vend Sku: J
Sec Vendor: - @ Suggestive
sell |
i =
Add Delete
< > X | 8| & = 5| & =
Prev Next Add Delete Sku's Qtys Site Inherit Edit Print Search Save Exit

Purchasing / Sales Info Fields

Purchasing History:
Sale Info:

Vendor Info:

Sales Totals:

Daily Total:

Weekly History:
Department:

Class:

How Much was Spent / Sold on this Item
Is this item on sale — How much and when
Primary and Secondary Vendor Info
Monthly Sales Totals

Daily Sales Totals

Weekly Sales Totals

Can assign a Dept for Reporting

Can assign a Class for Reporting
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Customer Module

Product Sales History

Pressing [F8] or [F9] on the Main Product screen will bring up that product’s sales history.
[F8] brings up the Weekly Sales history, [F9] brings up the daily history.

Product History -

I 2 ‘ear to Dste
[ Month to Date
B tay

Il April

| March

| I 1 February
January
December
Mowember
Cctober
September
August

July

June

AUERRNNR

Year to Date  May March December September June

= 1

[ug}
o

1

Winrst: 1

January 01 728002

Average: 1

[~ Show Dollar Yalues
V¥ s Barchart

o 5

Total: 200 F 2138 Customers [F&] Cancel

Clicking on “Dollar Values” will convert the graph and information to Dollar Values.
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Customer Module

Additional Product Sku’s

Products can have an unlimited number of Sku's assigned to them. The additional Sku’s can

have their own individual prices and quantities.

Click the [SKU] button on the bottom of the Product Window to bring up the Sku’s window. Every

product has at least one SKU # in this window.

Modify Sku's for Product
Available Sku's
Barcode Brand Hame Oty Price
03674300844 [100 PIPERS [BLEMDED SCOTCH [ o] 0.00~]
[
x izl
Edit Al Delete Exit [E=c]
SHKU Information
SKU Gy Price:
=H X3
I I b I 3 Wi Save Cane]

Adding a SKU

SKEU Information

Gty Price:
05574900544 I 0 I § 000 o || e

Click the [Add] Button to Place Addition Sku's onto this product.

The Qty is the # that is subtracted from the On-Hand amount when this is scanned.

The Price is the amount that should be charged if this SKU is scanned.

A good example is a wine cooler 4 pack. The bottle might have a different SKU then the 4 packs.
If the 4 pack is scanned, you would like to remove 4 from inventory and charge this price.

Deleting a SKU

Highlight a SKU # in the Listing of Sku’s window. Click on the Delete button to remove this SKU.

Editing a SKU

Highlight a SKU # in the Listing of Sku’s window. Click on the Edit button and modify the
information you would like to change. Clicking [Save] or [Cancel] will complete the editing task.
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Customer Module

Product Pricing Module

Selected Hems
Sku Brand Cost Price Hew Price Margin Markup !

| Pricing_|
Level Oy Margin Price Profrt Cost Walue
Price A: (Defaurtj| 0.000 | $ 000 |$ 0.00 | $ 000 IRDund Price Lip | | 95::’

Mewy: (Defaurt3| 0.000 |$ 000 |$ 0.00 Apy To: al | curre rrt|

[ Markug § Wargin =
[ Showe B Price Report

[~ Showe C Price

[~ Show Case ll _PI

B ~

Select Process

K7
cance|

The Product Pricing module allows you to quickly and easily update ‘A’, ‘B’,'C’ and ‘Case’ pricing.
With this module you will be able to:

Round Pricing Up

Round Pricing Down
Increase Profit

Specify Minimum Markup
Specify Minimum Margin
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Customer Module

Selecting Items

Pricing Lookup
Select Products

Sku Brand Cost Price Markup Margin Select
LOTTERY | |
Size: Lotto Sale $ 000 § 000 0.000 0.000] 7 Include
TR45200377 A MARO
=ize: 7o0ML PRIMITIYO § 7.33 § 1099 49932 33.300| [ Include
05043252117 ABERLOUR
=ize: 730ML 10 YEAR § 2479 § 31.99 29 044 22510 7 Include
&71800 ABSOLUT
Size: 1.0L CITRON $ 1674 § 2289 22 79 18.490| [ Include
571790 ABSOLUT
=ize: 1730 CITRON § 2952 § 3599 20 655 17.120] 7 Include
[=lr ' K=Lrln] nQel 11T r
Search Crieteria - [F4] Toggle to Grid }(l -|-|

Brand Mame: Sk
I I I Tatal: | 266G
Selected: I u]

Options Walue
[ =] oo avfl
| = .

; = -
| R a?l Ppply | Return Close

Filter the Items you wish to display in the Grid. You may filter by:

Margin, Markup, Qty on Hand, Type or Size. Specify the Filtering Criteria and click [Apply] to
refresh the grid. Click on the [Include] checkboxes to modify the pricing for those items.

Clicking on the ‘+' or the ‘X’ will select add all the items in the grid or de-select all the items from

the grid.

Clicking [Return] will bring those items to the Pricing Module screen.

Page 49 of 150



Customer Module

Modifying Pricing

Grid

Selected Hems
Sku Brand Cost Price Hew Price Margiy

LOTTERY

Markup !

Lotto Sale $  0.0000 $ 000 0.0000 0.0000 0.0000
7IE45200377 [ A-MAND
=S L § 73300 § 1099 00000 333000) 499000
nond 298944 T nooe) I
" Pricing |
Level Gy Margin Price Profit Cost “alue
Price &: [Defauﬂ]l 0.000 | $ 000 |$ 0.00 | $ 000 IRoundF‘riceUp | | 95::’

New: Defaut) | 0000 B f5 0.0 Apply To: Al | cUrreml

[ ] Markup ! Margin =
[ Show B Price Repott

[ Showe C Price
[~ Show Caze 4 | 3 |

As you Highlight the information in the Grid, the information will update the pricing information
below it. You can type in a new Price, or use the Tools to update this or all the items.
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Customer Module

Customer Module

The Customer Setup screen allows you to Add, Edit or Delete Customers in the system.

Searching for a Customer

Customer Lookup

Displayﬁb

1
Cust # Hame Company |
B1 ALAN ALD2A
52 JEAM REMC
B3 JAMET RENO
G4 KATE CAPSHAW
65 JEMMIFER: HEMITT

CASHSALE FETER JOE

Search Crieteria

Cust # Mame:

I I I Press [F4] to Switch Between
Lookup Fields and Grid

& BTN + =
Wiewy [Fa] Select Add Exit [Esc]

Type the first letters of Customer name to move the search grid near that product.
Use the [F4] Key to jump from the display grid to the search boxes.

Press [Enter] or click on the [Select] button to edit the hi-lighted Customer. Click [Add] to create a
new product.

Page 51 of 150



Customer Module

Adding / Editing a Customer

Customer Information - CASH SALE Yiew Mode

Customer Ledger

Customer Detail

Customer Info Customer Balances
Customer # ICASHSALE Tatal Balance: I % 10540
Mame Last, First: ICASH SALE I Current: $ 000
COmpany: I 30 Dy ¥ o.on
Aoidress: | B0 Dy § 000
City: I I | 80 Day: 10340
Phone# ([ 1 - Fa | ) -
E-ail | @l
[ Salesinfo Purchasing Info
Terms: vI Tatal Purchases: I F 22EE
Price Lev: vI V¥ Accept Checks Lastin: | 04/27/2002 21:33:49
Tan Exermpt Mo: [~ Tax Exempt Discourt: 0%
Mates Customer Clazs: I j
DOE: I ) ailing Groug: I j
4 3 & x a3 E2 =5 = = F
Prew Mext Add Delete Edit Histary Search Print Save Exit
Customer Detail Fields
Customer #: Non-Unique Customer Identification #
Name & Address Info:  Self Explanatory
E-Mail: E-Mail Address
Balances: Cumulative A/R Totals
Terms: How Long they have to pay
Price Lev: Default Product Pricing Levels. Default is A
Tax Exempt: Are they charged Tax
Total Purchases: Cumulative Purchasing Totals
Last In: Last Date this Customer Bought Something
Discount: Default Discount Percentage

Customer Class:
Mailing Group:
Notes:

Customer Tracking
Customer Tracking
Misc. Info
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Customer Module

Setting Up Customers for POS Scanning

The Liquor Shopkeeper allows you to set up customers for scanning a Customer Barcode at the
POS. This allows you to quickly assign the proper discounts or tax rates to a customer.

The Customer Screen has a Customer ID# that you can assign any Alpha-Numeric value to.

Customer Information - CUSTOMER ¥iew Mode

Customer Detail | Customer Ledger

Customer Info Customer Balances
Cuzstomer # IEIEST.D1 Total Balance: I F 0.00
hame Last, First ICLISTOMER IEIEST Currert: I § 000
Company: IANY COMPARY 30 Day: I 5 0.o0
Address: |123 ANY STREET B0 Dy I F 0.00
City: ILACKAWANNA I MY |1421 g a0 Day: ki 0.00

Phone# ¢ 1 - Faw: | 1 -

You scan in the Customer # in the Product SKU field of the POS Screen.

The Liquor Shopkeeper - § |

@ Located Cuskomer: CUSTOMER.

Ise this Customer

Invoice: ANY COMPANY CUSTOMER Phone:

Mame: I CUSTOMER Change Customer [F5] ‘ Born On Date: 011119581
Adddr: |123 ANY STREET; LACKAWYAMNML, MY # of tems: 1
Invoice Detail - [F4] Toggle to Grid
SkHU Brand Mame Size Gty Each Disc  |Deposit Total -

Any information added to this Invoice will now have this customer’s discount and price levels
assigned.

Page 53 of 150



Customer Module

Customer Shipping Information

The Liquor Shopkeeper allows you to assign an unlimited # of shipping addresses for each
customer. You can invoice all the sales to one common location, but ship out items to many

different locations.

Customer Information - CASH SALE Modify Mode

Customer Ledger

Customer Detail |

Shipping

MTEST SHIFFING ADDRESS  |123 ANY STREET

Hame Address City Default Active n

Contact: ITEST SHIPPING ADDRESS

Company: |123 ARY COMPANY +
Ldd
Address: |123 ANY STREET —
City: [ Lackawiana [ ra21a *
Delete
Phone # I(BDD] 555-12 Fao | 01 -
[ Defaut
[ active
4 3 + x E E3] = = F
Pres et Al Delete Edlit Hiztory: Brint Save Cancel

Shipping Fields:

Contact Contact name to appear on all printed material

Company Company Name
Address Shipping Address
Phone Phone # to this Shipping Address
Fax Fax # to this Shipping Address

Default Use this as the Default Shipping Address

Active This is an active Shipping Address
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Customer Module

Customer Preferences

Each of your customers can be set-up to receive mailings based on certain criteria. The
customer preferences tab allows you to specify what types of product information you’'d like to

send each of these customers.

Customer Information - Cash Sale View Mode

Customer Detail l Customer Ledger l Shipping Preferences
Selected Types Types
J *ADD TYPE *ADD TYPE -
#WINE “WINE
#WINE [APERITIF
* #WINE [ARGENTINA.
#WINE (ALUSTRALLA
Remove
_— BLENDS BLENDS
— *BOURBON BOURBON KENTUCKY
*BOURBON BOURBON SMALL BATC
Remove Al
*BOURBON BOURBON TENNESSEE
* BRANDY BRANDY - AMERICAN
Add BRANDY BRANDY - APPLEJACK
_— BRANDY BRANDY - IMPORTED
g :B RANDY BRANDY ARMAGNAC
Add Al BRANDY BRANDY COGNAC
*BRANDY BRANDY EAU DE VIE
*BRANDY BRANDY GRAPE
*BRANDY BRANDY GRAPPA
BRANDY GRAFBRANDY GRAPPA
J HAIME MfALIF CARFDMFT FOA Mj
‘ < > x| B| = ‘ B 5| B| T ‘
Prev Next Add Delete Edit History Search Print Save Exit

Highlight the Product Types you'd like this customer to be flagged for and click [Add].

In the Customer Mailing Module this will allow you to specify what customers you'd like to send a

mailing to.
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Customer Module

Customer Ledger

Customer Information - CASH SALE Yiew Mode

Customer Detail Customer Ledger | Shipping
] Date Sales Person Sub Tax Total Balance Due !
044 0/2002 Demo Employes § 4543 256 § 4799 F 4799
014 4,2002 Demo Employes § 7442 F 596 § 8035 § 8035
1101 /2001 Demo Employes § 3295 264 § 3562 F 1560
10/25/2001 Demo Employes § 2699 F 246 § 2915 § 630
101 352001 Demao Employee ¥ 698 F 056 ¥ 735 F o112
v
[Right Click] on an Invoice to Yiew or Print that Invoice ¥ Only Unpaid [F9] Payment
4 b £ _ E3; =5 =1 B
Prew Mext Al Delete Eciit History Search Print Save Exit

The Customer Ledger screen shows all the invoices this customer has.

You can elect to show only the Unpaid Invoices by clicking on the [Only Unpaid] Checkbox.
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Customer Module

Accepting a Customer Payment

Highlight a particular customer invoice and click the [Payment] button.

Invoice Information
Sales: | DEMO EMPLOYEE Tatal: ki 0.00
Diate: i Balance Due: kil 0.0
PO
Payment Information
Drate Deszcription Dehit Credit Balance
=
- |
Drehit Credit Prirt | Exit [E=c]

The Customer Payment screen shows the payment detail information, including the previous
payments made.

Make a Debit to this invoice if you would like to INCREASE the amount that is owed.
Make a Credit to this invoice if you would like to APPLY A PAYMENT.

Customer Ledger - DEBIT

Applying a Debit

Balance: Due: § oo
Pay Mode | CASH -

E4
Save

Paymert: | IR
Misc:

Enter in the debit amount, debit type and any
miscellaneous information for this payment.
Press [Save] to record this transaction.

Applying a Credit

Customer Ledger - CREDIT

Balance Due: § 000 Payment -m
Pay Mode | CASH - Misc:

e o
Save Cancel

Enter in the credit amount, payment type and
any miscellaneous information for this credit.
Press [Save] to record this transaction.
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Customer Module

Customer Purchase History

The Liquor Management System allows you to visually see a customer’s purchase history. Click
on [History] on the Main Customer screen to bring up that customer’s purchase history.

Customer Purchase History B

L

0 -

50,000 4|
40,000 |
30,000 4
20,000 4|
10,000 4|

arch

Jaruary

ey

S

et i st

L

S e

July

Septemb

Mavetnie

B 555,742 .46 January
1 $76,914.63 Fehruar

IENNEEE

H §44 £79.07 Cctober
I $94,973.16 Movembe
I 514535216 Decembel

¥ March

§ april

F by

¥ June

5 July

F August
§ Septemb

Cloze

Pressing [Esc] or Ctrl+C Will close this window.
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Customer Module

Customer Mailing Module

The Customer Mailing Module allows you to export or print out customer information. This
information can be filtered using many different criteria.

Customer Mailing Module
City Last In DOB Purchases Include !
L

Cstomervatngrioe
R B A T R L T |

CASH SALE
M
05:06:2002 % 1649] [ include
MAME TEST LACKAWANNA, MY 14215
051042002 i 8 1294] [T include
CHECH
05/04/2002 ol 5 2Es] [T include
TUTT I ! NRALICDTT bl 440700
Tatal: | 4 Selected: 0 o | X_l
Filter(s)
Options Walue
[l S oo e 4]
NE ACCESSORES — [*ACCESSORIES
I j Wl *A0D TYPE *aDD TYPE
- BOLRBONM KENTUCKY  [*BOURBON
BOURBON SMALL BATCH*BOURBON
BOURBON TENMESSEE  [*BOURBON
| i A a?‘l BRANDY ARMAGHAC  ['BRANDY | v
u =t = Ll
Apply Lakels Export Cancel
Filters

Optionz

Yalue

IPurchases =

‘:J| 0.00

ICUSTCLASS1

[

R

IDmenfEmh

| L_j__L___[:] :ééz Apmv|

1°' Filter — Purchases > Dollar Amount or Purchases < Dollar Amount

2”; Filter — Customer Classifications
3" Filter — Date of Birth, Last Visit

Click [Apply] to see the results in the Grid. Include or Exclude customers from the listing and
choose [Labels] or [Export] to transfer the Data to many popular programs.
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Customer Module

Type Filter

You can also filter customers that have bought one or many types of different products.

Types ﬂ

PAANE ACCESSORIES *ACCESSORIES
*A00 TYPE *A00 TYPE
BOURBOMN KENTUCKY  [FBOURBON
BOURBOMN ShalLl BATCH*BOURBON
BOURBOMN TEMMESSEE  [FBOURBON
BRAMNDY ARMAGMAC  FERANMDY ;I

Hold down the CTRL Button while left clicking on the different product types.

-

Types

ME ACCESSORIES *ACCESSORIES
*aD0 TYPE *aD0 TYPE
BOURBOMN KEMTUCKY  FBEOURBON
BOURBON ShalLL BATCH*BOURBON
BOURBOMN TEMMESSEE  [FBOURBON
BRAMNDY ARMAGHAC

This will allow you to select one or many different types
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Customer Module

Duplicate Customer Check Module

Customer Duplicates Module

Hame City Last In DoB Purchases Include !
H

Selected: I—D il ll

CASH SALE
M
042712002 I § 22.66] [ Delete
CASHSALE LACHAWARNMA, MY 14218
04/2712002 ! ¥ 21.81 [ Delete
-,
Tatal: 2

Process

K7
Cancel

The duplicate customers will be displayed in the grid. Select the customers you wish to remove

and press [Process] to keep customer information current.
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Point of Sale

Point of Sale

Point of Sale Screen Overview

Invoice ID
Invoice: CASHSGALE, Phone: Customer |M -

Rlatme: ICASH SALE Change Customer [FWESZ I § 000 Lwlk IA_ Born On Date: [0 931
Addr:l Last In:I Sps Checks: [ # of tems: I 1
Invoice Detail - [F4] Toggle to Grid | MIESgR =S
SKU Brand Mame Size Gty Each Disc Disc Price | Deposit Tatal A1
— - _ —~
Invoice Items Grid
S /
/ Invoice lterr \
Search / Add =
C Invoice Totals ) -
Sub: § 0.00
Size: Type: I vl Ty \”"L § 0.00
Caze Oty ] I vl Search [F3]  EE——
— Total: $ 0.00
Product ID: Available: City: Price: & Depusit % 0.00
0 | 0 $ 000
! 2 || Grand: § 0.00
[F1] - Help ‘ [F3] Search ‘ [F7] Cash Drawer | [F9] Process a=i 5
[F2] - Cancel [F5] Customer [F8] Reprint Inve [Shft+F10] - Shortcuts Process [F9] Exit

Selecting a Customer for an Invoice

Pressing [F5] on the invoice screen will allow you to search for a customer and add that customer

to the invoice. The invoice defaults to a Cash Sale to speed up checkouts.

* Note — You should always select a customer before adding products to an invoice
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Point of Sale

Adding a Product to an Invoice

Enter SKU - [F4] Toggle from Grid

Brand: Size: Tepe: I j M
Marme: Caze Giy: i} I j Search [F3]
Product I Aovailable: ity Frice: &
|| 0 0 | $ 000 add

The Cursor defaults to the Product ID Field. This is where you can:

Scan the Barcode or SKU of the product
Type in the Barcode or SKU # of the product
Press [F3] to search for a product

When you have typed or scanned in the Product Id or SKU, the system looks through the product
database to find that product. If one is found, the system will fill in the information fields:

Brand: | LMADEM Size! |SLITRES  Type: [STILL WINE BOXED i

Mame: | ALFRESCO RED Casze Gty 4 I*ST||_|_ WIRE vl Search [F3]

Prociuct (D Awailable; ity Price: &

08012004126 26 | I $ 9@ Addd

Product Id: Id that you scanned Brand: Brand Name
Avail:  # In Inventory Name: Name of Product
Qty: Qty to place on invoice Size: Size of this Item

Price: Price Each Case: Qtyin Case

Press [Add] or [Enter] to place this item onto the invoice. When this happens, the invoice items
grid will be updated with this information.
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Adding Multiple Quantities to the Invoice

The POS Screen allows you to quickly tell the system a Quantity that you are going to be

scanning.

Example: To scan 12 of a Particular Barcode

Enter SKU - [F4] Toggle from Grid

Type in 12X before Scanning the Barcode.

Brand: Size: Type: I j ﬁ

Mame: Caze Gty ] I j Seanch [F3]

Procuct |0 Axilable: iy Price: -
12% 1] 1] I ¥ 000 Al

When you scan the Barcode, the system will automatically place 12 of this item onto the Invoice
and apply any and all Discounts to it.

Invoice Detail - [F4] Toggle to Grid

SkU

Brand

Mame

Size

ity Each

Dizc

Deposit

Tatal -

096749005344

00 PIPERS

BLEMDED SCOTCH

12| § 00000

0o

0.00 F 0.00(M

Selecting a Quick No Tax on the POS Screen

To quickly designate all items on an Invoice as Tax Exempt, just type in ‘X’ as Product SKU #.

Before After
Sulb: F 19 .40 Sk F 19140
Tax o183 Tax: % 000
Total: F 20671 Total: F 191 .40
Deposit: F 0.00 Deposit: F  0.00
Grand: F 20671 Grand: F 19140
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Quick Discounting Items on an Invoice

The POS Screen allows you to quickly Discount an Item by pressing one key.

In the System Defaults Setup, you specified what the “A” Discount and “B” Discount should be.

System Defaults

| Sales Tax | Imvoice Screen | General Ledoer | Texas Info | Products | End of Day

Reciept Info

Reciept Type:
# of Invoices:

TABC Printer Type:

Quick Discounts
40 Column j Discount A I A0
0= Dizcourt B: I 20
40 Column j Exchange Rate: I 0.350

Printing Options

[ Prirt Customer Informstion

[~ Prirt Tax ID # on Reciepts

[~ Prirt Credit Card Info

You can quickly assign the following Discounts:

Shift + F6 — Discount all Items by Discount A
Shift + F7 — Discount all Items by Discount B
Shift + F8 — Discount only the Last Item by Discount A
Shift + F9 — Discount only the Last Item by Discount B

Manually Assigning a Discount

Press [F4] to edit the Invoice Detail Grid. Press [Tab] until the cursor is at the “Disc” Column and
enter in the Decimal Equivalent of the Discount you wish to apply.

Example: 10% = .10

Invoice Detail - [F4] Toggle to Grid

SKU Brand Marme Size

Each

Dizc

Dizc: Price

Deposit

Tatal -

ME1757386246 [ALICE WHITE SHIRAZ 1.50L

12.9900

A0

11.6910

140.2920 |H

It will discount the Extended Total by the proper amount. You can do this for any or all of the

items in the Invoice Detail Grid.
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Invoice Quick Keys

Invoice Hot Keys

F1 - Help

F2 - Cancel Invoice

F3 - Product Lookup

F5 - Customer Info

F& - Toggle Exchange Rate
F7 - Open Cash Drawer

F& - Reprint Invoice

F9 - Process Invoice
F11 - Product View
'Hold" - Savel/Load Invoice on Hold

'IP' - Save/Load Invoice In Progress

'Logout’ - Logout User - Print 5hift Report

Shift-F2 - Quick Profit

Shift-F3 - Drink Recipies

Shift-F4 - Lottery

Shift-F5 - Coupon

Shift-Fé - Dizcount All tems (Rate 1)
Shift-F7 - Discount All tems (Rate 2)
Shift-F& - Dizcount Last Item (Rate 1)

Shift-F9 - Dizcount Last Item (Rate 2)
Shift-F11 - Case Pricing
‘MAN" - Managers Quick Price Edit

'Payout’ - Create a Payout

'RE" - Reprint Invoice Dialog

i=]

Exit (Ezc)

Additional Quick Keys

Key Description

HOLD Save / Load Invoice on Hold
IP Save / Load Invoice

T Today’s Info

X Tax Exempt this Invoice

RE Reprint Invoice Dialog Box
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Invoice ltem Grid

The Invoice Item grid allows you to quickly and easily modify items that are on this invoice. You
can also remove items from the invoice from the grid.

Pressing [F4] will toggle the cursor from the SKU # field to the grid and vice-versa. When the grid
is active, the headers will change color and the item you are editing changes to a yellow
background.

Invoice Detail - [F4] Toggle to Grid

SKU Brand Maime Size 0 Each Disc Dizc Price  |Deposit Total -
ME1757386246 | ALICE WHITE SHIRAZ 1.50L 12.9900 .00 0.0000| 0.00| 168.3700H
08425600209  WACU WIN WAL STOPPERS 20PHMI2, 1 4.4300 0o 00000 000 4.4300|M
854180 E&J BRANDY 1.00 1 10,9300 0o 00000 000 10.3900 |

The above example shows the cursor at the Qty field.

Use the arrow keys (or mouse) to move around the grid. You are allowed to edit the following
fields:

Qty: Qty to Place on this invoice
Each: Price Each
Disc: Discount Percentage
Deposit: Deposit amount per Item

Press [F4] to return to the Product ID field and recalculate the Invoice.
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Invoice Item Grid Colors

Invoice Detail - [F4] Toggle to Grid

SKU Brand Iz Size Gty Each Dis: Dizc Price | Deposit Total -
T2E45200377  [A-MAND PRIMITRO 7S0ML 1 50000 00 00000 000 50000
08043252117 |WBERLOUR 10 YEAR 750ML 1 319900 Rl 00000| 000 31.8800(R
71800 SBSOLUT CITRON 1.0L 1 228900 Rl 00000 000 228800(F
w
Code Color Description
Y Purple On Sale
R Red Rebate
F Aqua Price B or Price C

Removing an Item from the Invoice

To remove an Item from the invoice, change the Qty to zero in the invoice grid.

Updating Inventory with Zero Retail Prices

The Liquor Shopkeeper will stop at the Price

prompt on the Invoice Screen for any item that has The Liquor Shopkeeper - Mu ﬂ

a Zero Retail Price.

The Number you type in to the Price on this @ fipply Price Change to Global Inventary?
screen will be saved to the Database. This is

ONLY for items with a Zero Price. Any other edits
to pricing will be for that Invoice only.

Answer ‘Yes' if you would like the new Price
Saved to the Database.
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Manager Quick Discount Module

Invoice: CASH SALE. Phone:

Mame: [ CASH SALE Change Customer [F5] | Purchazes: § 000 Ll IA_ Born On Date: | 057241951
Addr; LastIn: | - - Checks: [ # of ftems: 2
Invoice Detail - [F4] Toggle to Grid
SkU Brand Mame Size Gty Each Disc Dizc Price  |Deposit Total -
PEPPAR IESOLUT PEFPAR 0a0L 1 16915 i} 0.0000 .00 1.6915(5
05210002362  ALICE WHITE MERLOT Fa0mL 1 £.9900 i} 0.0000 0.00 £.9900 (M
-
Enter SKU - [F4] Toggle from Grid
Sub: $ 8.8
Branck Size: Type: j Ty Tax: $ 069
Iame: Case Gty i} j Search [F3] Tax 2: % 0.0
Product IC: Available: Qty: Price: & Deposit: § 0.0
0 | 0 | 5 000
[ | ool Grand: $ 938
[F1] - Help ‘ [F3] Search ‘ [F7] Cash Drawer ‘ [F9] Process i T
[F2] - Cancel [F5] Customer [F8] Reprint Inve [Shft+F10] - Shorteuts Process [F9] Exit

Typing ‘MAN’ into the Product ID field will allow the user to quickly and easily set all the invoice’s

product prices to the Product Cost.

After typing ‘MAN’ and pressing [ENTER] the user is presented with the Manager Edit Screen.

Manager Price Editing

|7|T|TW|—|T|T|T5
PEFPAR IESOLUT PEPPAR .nsoL 1.3900 16915 16915
05210002362 ALICE WHITE WERLCT Ta0ML 1 4.3100 £.9900 £.9900
>
& L
Set as Cost Return

Click on the [Set as Cost] to quickly set all the prices to the Product’s cost
Hitting [F4] will allow you to type in different Prices or Quantities for some or all of the

prod

ucts

Hit [Esc] or click on [Return] to return to the invoice module with these updates prices
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Saving an Invoice to “In Progress” Queue

The Liquor Shopkeeper allows you to “Save” an invoice in Progress. This allows you to quickly
retail the information on one or many invoices so you can call it up later and process it.

Enter items on an Invoice as you normally would

Invoice: CASHSALE, Phone:

Matme: I Change Customer [F3] | Born On Date: | 040530019581
Ao | # of tems: 15
Invoice Detail - [F4] Toggle to Grid
SKU Bran I ame Size 0 Each Disc Disc Price | Deposit Tatal -
K61757386246 ALICE WHITE SHIRAZ 1.50L 12.9300 .00 0.0000 0.00( 168.8700(H
053425600209 AC I WA STOPPERS 20PHhiA 1 oo 0.0000 0.00 44900 (M
854180 Ead BRAMDY 1.0L 1 109300 oo 0.0000 0.00 10.8900 (M
|
Enter SKU - [F4] T le fi Grid
nter [F4] Toggle from Gri Subr 5 18435
Birand: Size: Type: I j M Tax: F 1475
Mame: Case Gty n} Search [F3]
I j e Tetal: $ 19910
Procuct 1T Avgilable: Cty Price: - Deposit: § 000
1] 1]
I I I ¥ o Grand: | $ 199.10
[F1] - Help ‘ [F3] Search | [F7] Cash Drawer | [F9] Process 5 5
[F2] - Cancel [F5] Customer [F&] Reprint Invc [Shft+F10] - Shortcuts Process [F3)] Exit

Type on “IP” as your Product ID (Short for “In Progress”)

This will save the Invoice Information, Customer Information and Product Information for later

retrievable.

Page 70 of 150



Point of Sale

Loading an Invoice from “In Progress” Queue

With an Empty Invoice, type in “IP” into the Product ID Field:

Product I Axyail: ity Price: -
|| 0 0 $ 0.0 At

Invoices “In Progress” Window

Invoices in Progress

Register Hame Address Phone Total n
i CASHSALE § 6801
1| CASHEALE F EB5.01

A% .n

Select Cancel

This window shows all the invoices that are “In Progress”. Highlight the Invoice using the mouse
or Arrow Keys. Click on [Select] or Hit [Enter] to load this into the main invoice screen.
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Processing an Invoice

Press [F9] to complete this invoice and accept money from the customer. This will bring you to
the Invoice payment option screen:

Pay Mode
# Of Hems: 3 | Payment1: | FTRD | 1 CASH 1 [casd -
S EEEEE— 2 |CHECK Pay mode Input
# of Lines: 3 3 [|Wiza / Mazter D
— | Payment2: I § 0.00 IT Hone 4 [House Charge
) I— 5 |Amex
Sub: § 59.98 E  |Dizcover
Tax:|  § 480 |Payment3: [  § 000 [0 None
Total:[ § 64.78 Due: I $ 64.78
Ship: I $ 0.0
Grand: I $ 64.78
[~
Enter Payment Information and Choose Payment Types W Lﬁ] K7
The Sy=temn will calculate Change for you, if needed Transfer [F7]|  Foreign [FG&] Finalize Cancel

The Payment Options screen gives you an overview of the invoice in addition to allowing you to
specify the monetary amounts of payments given.

Enter in the amount tendered on each of the payment lines that are necessary. When you have

entered in the amount tendered the cursor will move to the payment mode, where you need to
type in the number of the payment type.

If you need to apply split payments, use as many of the Payment Options as necessary.

Pressing [Cancel] will return you to the invoice screen to modify the current invoice.
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Automatic Credit Card Processing

Note - You must have pre-configured PC Charge Pro has & set up the system to automatically
validate Credit Card Purchases.

Any Payment methods you specify to automatically validate credit card purchases will bring up
the credit card information screen.

The Liquor Shopkeeper - M il

@ Manual Authorize?
o |

The System will allow you to override the Authorization screen. Click [No] here to have the
system validate credit card information.

'3 Swipe Credit Card

Credit Card Information

Credit Card Mumnber: Il

E wpiration [ ate:

Card lzzuer: I
Amant: I 11.33

Swipe or Enter Credit Card Mumber without spaces or dashes =

')
Process

Cloge

Swipe Credit Card Information or Manually Key in information and press [Process].

If there is a problem a warning will appear on the screen and this invoice will not be allowed to
proceed until a valid payment method is entered.

A Receipt will print with the Authorization # and a line for Customers to Sign the Receipt.
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Placing an Invoice on a Customers Account

Choosing a Payment type of House Charge will place the amount owed onto the customer’s

account.

Placing an Invoice on Hold

This information will also show up on the End of Day reports for audit purposes.

From the Point of Sale screen you can save an invoice in its current state including all discounts
by typing in “HOLD” in the Product SKU Field.

Invoice: CASHSALE, Phone:
Matme: I Change Customer [F3] | ‘ Born On Date: | 040530019581
Ao | # of tems: 15
Invoice Detail - [F4] Toggle to Grid
SKU Bran I ame Size 0 Each Disc Disc Price | Deposit Tatal -
K61757386246 ALICE WHITE SHIRAZ 1.50L 12.9300 .00 0.0000 0.00( 168.8700(H
053425600209 MacU WM WA STOPPERS 20PHhiA 1 4.4500 oo 0.0000 0.00 44900 (M
854180 Ead BRAMDY 1.0L 1 109300 oo 0.0000 0.00 10.8900 (M
|
Enter SKU - [F4] Toggle fi Grid
nter [F4] Toggle from Gri Subr 5 18435
Birand: Size: Type: I j M Tax: F 1475
Mame: Case Gty n} Search [F3]
I j e Tetal: $ 19910
Procuct 1T Avgilable: Cty Price: - Deposit: § 000
1] 1] 0.00
I I I ¥ A ] orana | $ 199.10
[F1] - Help ‘ [F3] Search | [F7] Cash Drawer | [F9] Process 5 5
[F2] - Cancel [F5] Customer [F&] Reprint Invc [Shft+F10] - Shortcuts Process [F3)] Exit

Typing in “HOLD” on the Invoice screen will also Load a previously saved Invoice.
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Finalizing an Invoice

Finalizing an invoice does the following:

Removes the product from inventory

Adds the payment amounts to the end of day / drawer total count
Adds house charges to customer account

Updates sales / sales tax Information

Resets the invoice screen for the next sale

Voiding an Invoice

From the master invoice screen, pressing [F4] or clicking on [Cancel] will void the current invoice.
The invoice # will be marked as voided, and this will show up on reports for auditing purposes.

40 Column Receipt Sample

Sample Liguor 3tore Inc.
4974 Anystreet T34
Amherst, NY 14226
[716] 555-1212

---------------------------------------- Receipt Shows:

Date Time Invoice Reg Itms
11/25/2001 Z20:33:38 S154 1 Z
---------------------------------------- - Register Sale was rung up on
Qry Description Unit Price # Of |temS on thIS Sale
======================================== . QTY
001 ACACIA CHARDONMAY . .
750ML $ 2z.9900 §  22.29 - Unit Price
004 100 PIPERS SCOTCH WHISKEY . Sales Price
1.75L § 3.3167 3% 13.26 .
How Paid
Total: § 36.2Z6
Tax: § z.90
Deposit: § 0.00
Ext Total: § 39.18
By: AMEX $  39.16
Ezal Due: § 0.00
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Accepting Product Returns

The preferred way for The Liquor Shopkeeper to accept returns is via a negative sale. This will

allow the system to:

Track the products return into inventory
Apply a charge (negative) amount to the customer’s account
Deduct the amount of return from end of day totals
Deduct the amount of return from sales tax totals

Invoice: ZCASHSALE ZCASHSALE Phone:

Mame: | ZCASHSALE Change Customer [F3] | ‘ Born On Date: | 030061 950
Aclclr: Inwvoice #: 20
Invoice Detail - [F4] Toggle to Grid
SKU Brand Matme Size Gty Each Dizc  |Deposit Total -
080120281565 |ALMADEN MWT BURGUNDY 5 1§ 1049 ooo)l § 1049
-
Enter SKU - [F4] Toggle from Grid Sk $ 1049
Brancl: Size: M Tanc F 0354
Marme: Case: 4 Search [F3]
— Tatal: 1133
Product ID: Aeail: City: Price: & Deposit: $ 000
1] 0 0.00
II I I I g i Grand: 3 1133
[F1] - Help | [F3] Search ‘ [F7] Cash Drawer | [F9] Process 5
[F2] - Cancel [F5] Customer [F&] Reprint Inve [Shft+F10] - Shortcuts Process [F3] Exit [F2]

Pressing [F4] will toggle the cursor from the SKU # field to the grid and vice-versa. When the grid
is active, the headers will change color and the item you are editing changes to a yellow

background.
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This Example shows the cursor at the Qty field.

Invoice Detail - [F4] Toggle to Grid

Sk Brand Mame Size ity Disc Disc Price  |Deposit Total -
61757366246 (ALICE WHITE SHIRAZ 1.50L -1 9900 .00 12.9900 0.00| 129900 |H
05425600209 [ACU N W40 ZTOPPERS 2PHMIL 1 4.4900 oo 0.0000 0.an 4.4900 |
354130 Fa. BRAMDY 1.0L 1 109900 fuln} 0.0000 0.0a 10.9900 |

Enter in the NEGATIVE amount in the quantity field to return this item.

Press [F4] to return to the Product ID Field and recalculate the Invoice.

Processing a Return

Press the [F9] key process this invoice. The invoice payment screen will show you your options
for return this item(s).

Payment Options

Invoice Detail Payment Options Payment Types
Pay Mode
# Of frems: -1 Payment 1: 1 CASH 1
A 2
# of Lines: 9 =
—_—— Payment 2: I F 000 I 0 Mone 4
Suk I F 1049 R
&
Tau: § -084 | Payment3: | § 000 | 0 Mane u
- i
Total: I 11355
Ship: I § 000
Grand: I F 1133
Ce: F 1133
| [~
Enter Payment Information and Choose Payment Types K
The Systemn will calculate Change for you, if needed Finalize Cancel

Leave the amounts as a negative # and enter the refund type. Finalize the invoice and the
system will roll back all the amounts necessary.
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Invoice Reprinting

Enter SKU - [F4] Toggle from Grid

Brand: | Size: Type: | j ik
Name: | Caze Qty: 0 | j Szarch [FI]

Product ID: Available:
L

Qty:
|~d 0 0 5 0.00 o

Price:

Enter ‘RE’ in the Product ID field on the Invoice Screen. This will bring up the Invoice Search
screen. You can type in an invoice # to search for, or use the Arrow Keys to navigate to that
invoice.

Click on [Print] to print out the invoice.

Reprint Invoice
Inve # Register Date Sub Total Tax Total |9

10008 1121302 01:35:48 PM 17.9700 1.4400 194100
10007 2112113002 01:58:20 PM 13.9900 1.1200 151100
10008 3121302 02:01:31 PM 259700 2.1600 291300
10009 211213002 01:55:05 PM 15.5800 1.6000 21.5800
10010 11213002 02:02:00 PM 25.9700 2.4000 323700
10011 112302 02:03:22 PM 24,9800 2.0000 28.9800
10012 2121302 02:05:05 PM 183.4500 14.86700 188.1200
10013 11213002 02:08:56 PM 13.9500 1.1200 151100
10014 11214102 10:43:40 AM 35.1800 3.1300 423100

Enter Invoice # to Reprint: E p%t ‘ CK"J | ‘
Prin Cancel
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Purchase Orders

Overview

The Liguor Shopkeeper purchase order system is set up for the following workflow:

Order Products
Save and print purchase order
Products Come In
Load purchase order
Enter in the quantities received
Process the PO
o Enters items into inventory
o Enters A/P Info into vendor ledger
Make payment to vendor via the vendor ledger

You can choose to eliminate some of the steps by ordering the products and receiving them at
the same time. This will be explained under the topic “Adding a Product to the Purchase Order”.
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Purchasing Menu Overview

Purchasing Menu

G

Qrder
Products

L3

Receive
Products

Previous POs “Yendor Products

Creation to final payment.

Exit Module

{C)2003 Zephran Technologies

Yersion: 3.2e

Order Products

%

Receive Products

Drder Receive
Products Froducts

) 3

- Enter Bills = Vendor Module

Erter

Bills “endor

_ﬁ Product Module — Exit Module
Products Exit Mocule

The Purchasing Menu allows you to track
the progress of a Purchase Order from
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Creating / Reviewing PO’s

Open Purchase Orders
Purchase Order Details

# VYendor City, State Date Total
2002 Sample Name - 10 ARECIBO, PR 5022001 § 0.00 ;l
2001 Sample Mame - 14 BARCELOMETA, PR 2052001 § 0.00

Right Click to Delete Purchase Crder 2%l
Dauble Click on List to Receive Purchase Order X + i E
[&cied] ta Creste & Mew Purchaze arder Delete Blewr Select Ext [Esc]

The Purchase Order details screen shows the current open PO’s in the system sorted by PO #.
You can load PO # for editing / receiving by:

Double clicking on PO info in the window
Hi-lighting a PO and pressing the [Select] button
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Creating a New Purchase Order

Selecting a Vendor

Select Yendor - [DOL-Chick] ot Hit [Enter] bo Select

1 N R A | e Y| Type the first letters of the
TEST VENDCR HANE 1 Tazt Coriaan e 5551212 Vendor’s name to move the

TEET WVERD DR MAME 2 .
TEST VENDCR HAWE S search grid near that name.

TEST VEMDCR NAME 4
TEET WENDOR HAWE 5
TEST WENDCR HaRES

Use the [F4] key to jump

TEST VENDCR NANE T from the display grid to the
TEST WVEMDOCR HAKE S Seal’Ch bOXE‘S
TEST VEMDCR NAKE 9 ’
Tzl “sricir Nams .
T oewlnr s Press [Enter] or click on the
Tes! Veanciar Hama
 EPrTE = [Select] button to choose
- the hi-lighted vendor.
| Search Crlteria |
Hame= Cantact Frons
I I |
Preas [Fd] bo Swakch Betrveen Wk + I - |
Lok Fislds =rd Grd Eeien] il EiEd

Reviewing Vendor Information

E Cumrent lﬁ
Babrcs:[ 3 ooo
woay: [ 5 o0
somay: [ 3 non

[ ||nz'5- 90 Dy lciw
"

PO Opbona.

S TWTEFEF 5 PO Date: |m
1

234587 Tracing & |
a9 101112%31'- ™
1516 17 18 18 30 21 versor oz | bt |
22334100807 28

293031 1 Pl T aum Ml Burchass Orer =
3678 80N I Fil by Cases Dnly red P

Ll frcet] Lo o b Punchaes: Oroes S oreaan - [Erd] raterss 2 Proukii: Wene

Review the information to make sure this is the correct vendor to create this PO for.

Pressing [Next] will continue to the next screens.
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Auto Creating PO’s for a Vendor

PO Options Click [Mext] to go ta Purchase Order Screen
[Exit] returns to Previous Menu
[\ Auto Fill Purchase Crder! F 5
I Fill by Cages Only Ext [Esc] Mesd

Auto creating a PO for a vendor does the following:

Checks each product for the primary / secondary vendor information

Checks the reorder at field against the on hand field to see if this product needs
reordering

Checks the maximum field against the on hand field to select the gty to pre-fill the PO
order amounts

Note - If you choose to have the PO filled using case quantities then only
case amounts will be ordered.

Page 83 of 150



Discount Wizard

Purchase Order Screen Overview

Create Vendor Purchase Order
PO # 1004 PO Date: I Average S Purchased: 1 0.00
Name: |TE5TVENDOR Tracking #: Total 5 Purchased: 3 0.00
Address: | Vendor Invoice: Last Purchase: | / /
*h .
[ 14218 L Terms: LastPO# [0

Invoice Detail - [F4] Toggle to Grid

Sku Brand Name Size Bottles Cases Btl Cost Case Cost Total Running
Product Info Margin Info W
Sku: Last Bottle Cost: S 000
| old New — —
Brand: | Last Case Cost: $ o.oo Markup: 0.00 % 0.00 %
Hame: | % Spent: 0.00 Margin: | 0.00 % 0.00 % Total: £ 000
Size: |

Case: Profit: 0.00
ase | [} Ship § 000
On Hand: 0 Last Purch:

W

Grand: 5 0.00

Received GOty Cost Extended Calc
d |

Case: 5 u.uu| s 0.00 | S 000 RefmilPrice: | § 000 5 5
Bottle: | 0 |s u.uuun| s 0.00 | S 0.00 Wendor Sku: ¥ Filln  Add Process Exit [Esc]

Adding a Product to a PO

4+

|

=t

| Product Info Margin Info
Sku: | 02088077047 Last Bottle Cost: 0.0 0ld New

;

Brand: |COF€B\"S Last Case Cost: £ 000 Markup: 0.00 % 0.00 %
&h
Name: |C..-‘-J-U-‘[:L-‘-xr-l WHISKEY F3 Spent: 0.0000 WMargin: 0.00 % 0.00 %

Size: |.375L Case: 24 Profit: 0.0000
On Hand: 0 Last Purch:

i

Received Qty Cost Extended Cale
Case: |m | 5 U.uu| 5 0.00 | 5 000 RetailPrice | 5 0.00
L]
Buﬂle:| 0 ‘5 n.uuun| s 0.00 | S 0.00 Wendor Sku: M Filln  Add

The Cursor defaults to the Product ID field. This is where you can:

Scan the Barcode or SKU of the product
Type in the Barcode or SKU # of the product
Press [F3] to search for a product
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When you have typed or scanned in the Product Id or SKU, the system looks through the product
database to find that product. If one is found, the system will fill in the information fields:

| Product Info Margin Info
Sku: | 08086077047 Lazt Bottle Cost: 0.0 old

Newr
Brand: | CORBY"3 Last Case Cost: S 0.00 Markup: 0.00 % 0.00 %
dh
Name: | CAMADLAN WHISKEY F3 Spent: 0.0000 Margin: 0.00 % 0.00 %

Size: |.27s5L Caze: 24 Profit: 0.0000
On Hand: 0 Last Purch:

JERRT

Received Gty Cost Extended Calc
Case: |m | 5 0.00 | 5 0.00 | S 000 Retail Price: 0
+
Bottle: | 0 ‘ 3 0.0000 | 5 0.00 | 5 000 Wendor Sku: ¥ Filln  Add
Product Id: Id that you scanned Brand: Brand Name
Avail:  # In Inventory Name: Name of Product
Qty: Qty to place on invoice Size: Size of this Item
Rcvd: Qty to Receive on Invoice
Cost: Cost Each Case: Qty in Case
Extended: Extended Case Cost (Will

figure Per Case Cost
Automatically)

You can enter either the Individual Cost of the items, or the Extended Cost of the items. If you
enter the extended cost, it will figure out the individual cost for you.

Entering the Vendor SKU # will allow you to quickly and easily add items from a vendor in the
future without having to look up product information.

Press [Add] or [Enter] to place this item onto the Purchase Order. When this happens, the
Purchase Order items grid will be updated with this information.

* Note — If you choose to receive items at the same time as ordering you will be able to process
this PO instantly. This will add the items to inventory and adjust the Vendor A/P accordingly.
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Searching for Inventory

Pressing [F3] on the Purchase Order Screen will bring up the Product Search Screen.

Select Product - [DBL-Click] ot Hit [Enter] to Select

Products - [F4] to Toggle to Grid

¥ Incremental Search [F9]

[ Auto Edit Products

Double Click on List to Select Product
or Choo=e [Add] to Create a New Product

~—

™ Show Only Vendors Items [FT]

Wiew [Fg]

CAPTAIN MORGAN SPICED RUM 3750 872770 ol s 0.00
CASTILLO SILVER RUK 3750 02048006560 ol s 0.00
CASTILLO SPICED RUM 3750 08048027560 ol s 0.00
CHWAS REGAL SCOTCH WHISKEY 3750 08700000681 0 3 0.00
CHYMES CANADIAN WHISKEY 2000 085759957221 o s 0.00
CHYMES CANADIAN WHISKEY 3750 08979957223 ol s 0.007
CORBY'S CANADIAN WHISKEY Z200L 08065077048 ol s 0.00

M CORBY'S CANADIAN WHISKEY 750 08066077047 of 3 0.00
CROWN ROYAL CAN WHISKEY 2000 877270 o s 0.00
CROWN ROYAL CAN WHISKEY 3750 2877800 ol s 0.00
DEKUYPER PEACHTREE SCHNAPPS Z200L 08223057974 ol s 0.00
FLEISCHMANN'S BLEMDED WHISKEY Z200L 08292820027 ol s 0.00
FLEISCHMANN'S BLEMDED WHISKEY 3TEL 08252820026 o s o.00
Fl FISCHMANN'S EXTRA DRY GIN 00l 08792821027 i n oo

Brand Name: SKU: Vend Part:

@4
Search [F3]

A%

Select

E

Exit [E=c]

Some Quick Points about this Screen

The Search Products screen will return to the last product you picked the next time you

hit [F3]

[F7] Toggles the Product View to show Items that are specific to this Vendor. If you shut
this off, it will be shut off for all subsequent searches. Turning it back on will activate it for
all subsequent searches.
[F4] as well as the Page Up / Page Down / Up Arrow / Down Arrow moves the cursor to
the selection grid. Hitting Enter selects the hi-lighted item and places it on the PO.

Auto Edit — Automatically enters the Edit mode on the Master Product Screen

Type in the Alpha-Numeric information that you wish to search for. Press [Select] to add this item
to the purchase order.

Page 86 of 150



Discount Wizard

Purchase Order Item Grid

Invoice Detail - [F4] Toggle to Grid

Sku Brand Name Size Bottlez Caszes Btl Cost Caze Cost Total Running
08066077047 [CORBY'S CAMNADIAN WHISKEY 375 0 2 5 0.4500 5 11.0000 5 Z2.00] § 2200

Modifying Items in the PO Grid

Pressing [F4] will allow you to move from the product add / lookup section to the grid and back.

Sku Brand Name Size Bottles Cazes Btl Cost Casze Cost Total Running -~
08088077047 [CORBY"S CANADIAN WHISKEY 3751 0 P 5 0.4500] 5 11.0000 5 22.00 5 2200
08700055004 |[AEINN V5 COGNAC .200L 0 2 $ 0.5700| § 27.5000 § 55.00| § 77.00
08500001215 (MR BOSTON WVODKA 100 2001 0 3 S5 1543000 5 7406857 5 2,222.00) 5 2,299.00

The row you are currently editing has a yellow background, and the column you are editing has a
light blue header. Use the arrow keys to move around to the fields you would like to change.

Removing an Item from the Purchase Order

To remove an item from the Purchase Order, change the qty to zero in the grid.
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Processing a Purchase Order

Press [F9] to complete the Purchase Order. The following options are available to you:

Purchase Order Processing Options
) Vendor Info

Name: |TESTVENDOF€

Address: ]
City: ]
Phone: ]

RGN 1201 32002

Tracking #:
Vendor Invoice:

Sub: ]m
- Receive Save Receive Cancel

Grand: $  2,299.00 Now Purchase to [Esc]
[F5] COrder Lecation

# Of Items: 7 [F&] [F7]
# of Lines: B

Save PO - Allows you to enter the QTY received at a later time
Receive Now — Adds product to inventory now and places money owed on vendor’s
ledger
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Receiving a Saved Purchase Order

Selecting a Purchase Order

Open Purchase Orders

Purchase Order Details
H VYendor City, State Date Total
2163 |TEST WENDOR MAME 1 [Buttsio, b [11:26101 |8 7a80 4]
. L
Available Purchase Orders >
[ |
Right Click to Delete Purchase Order Lt
Double Click on List to Receive Purchase Crder x i | i E
[&dd] to Creste & Mew Purchase order Delete Blesw Select Extt [Esc]

Select a saved Purchase Order by double-clicking on the PO you would like to receive. The
purchase orders are displayed in Numerical Order by default.

* Note — Right-Click on the column header to re-sort by that column

Page 89 of 150
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Working with the Purchase Order

The saved purchase order information will be displayed on the screen. This information will look
exactly the same as when it was entered.

Create Yendor Purchsse Ordes

Fi 1dod PCiDwie: | (0 Zyerage § Furchased i R0
Hame |1‘-_‘°'T\l'EhI:l|:|! Trackng &: Toisl § Purcrases 3 200
B Wardar oo Leat Peronass: | )
5 iy i 7
. 14218 F BT _; LestPOK |2
irreence Dkl [Fd]| Togols o Grd -
Sku Brand Hame Sen Botten Crmns EiComt | Cosalosl | Tolni Bannng | =
DBDEEOTTOAT |CORBYS (CANATIAN WHEHEY ITEL 1] 3 5 nas0n 5 11.0000 5 IZ.08 5 2200
QAF000E5004  |NARTELL WS COGEIAL 0l 0 2 3 05y & 25000 5 5508 5 TR0
CESEMHNA21E  |NRBODETOH WJDHA 100 20 D) 3 5 1541000 § THLBEET| B 223508 5 228500
blo] Last Dothe Cast £ D0 oid N
i T i Sut sezae i
Brand i Luat Cane Coat 5 004 Vartug: | 000% | G0k
Hara: | %_J Spent poo Mangn | cocow | corw Total 2200 00
. T i .
me: |:u.=| n Frefi noa e o i
O'n Hand: I 1] Lagi Purch |
Grand 523580
Recetved Oty Cost Extended Tala
Capd ] 5 0oo g 0.8 5 00 Fatal Prica 5 Do
| | | . om T | T
Bomha o | S 00008 | S 080 | 5 000 WenderSku | Frn A Frocess Ext JEze]
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Reprinting Purchase Orders

Reprinting a Purchase Order can be done easily from the Vendor Module. Select the Vendor the

Purchase order was from

AMTHOMNY ROAD WINE COMPANY

Select ¥Yendor - [DBL-Click] ot Hit [Enter] to Select .

Hame Contact Phone u

BATAWIA

BrP

CH LaF AYETTE REREAL

G00-463-3455

COLLING

COLOMY

COLONY STORAGE

HEBER

EBER STORAGE

EBERMAULLEMP ARAMOUNT

FOR EMTERIMG ORLY

ELMIR:A

EPIC PRODUCTS INC

RR3 ROSIE RUPP

(8007 545-9791

FOUR CHIMMEY'S

Go to the Financial Tab of the Vendor Module. This will show all the Purchase Orders for this

Vendor.
Vendor Main Financial Info
Purchase Orders

Date Ordered By Total Balance Due Paid n
1202902001 2273 |Demao Employee F3.952.81 F3.982.81

1202902001 2274 |Demao Employee F 58662 F 98662 Mo
01/08/2002 2290 [Demao Employee § 220637 § 2,206.37 Mo

& 4 i
[~ Show Only Unpaid [F2] Reprint Bulk Pay Parymert

Highlight the Purchase Order to reprint and Click in the [Reprint] Button.
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Discount Wizard

The Liquor Shopkeeper offers a very sophisticated product discount module. This module allows
you to tailor the sales & pricing groups to your needs.

Click on [Modules] — [Products / Services] — [Discount Module] to bring up the Master Wizard
screen.

Disco [Zard

LTINS Defined Discount Groups Add/Remove Groups
; . | i |
HWWOR Gty Pct o] G|Yes 2
“ MNew
¥ Display members
* G,
De-Activate Show Inactive
[ Members |
B d g R
H 03807624042 W L WELLER SPEC RES 1.0L § 033 § 1499
03200402554 W.LWELLER 15 R/OLD 7500 5 2599 $ B99
09636300600 WAGNER ALTAB 151 $ 459 $ 299
09635300190 WAGNER ALTA B TS0ML 5 399 5 599
09535300220 WAGNER ALTA B BLANC TSOML 5 0 g 299
Products in Hi-Lighted
[~
N Group
= # =1 =i )
Members Count: 5 Add Delete N Selected Close

Add/Remove products
from a Group

You can create discount groups based on:
Percent - Straight % Discount
Price - Straight $ for Sale At
Qty for - X for Pricing (3 for $5, 2 for $10)
Qty Pct - X For Discounting (Buy 5 get 10% Off)
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Adding a New Discount Group

Discount Groups

HWOM Oty Pct 01000 B|Yes &k

[+ Dizplay members

= G
De-Activate Show Inactive
Click on the [New] Group button to bring up the Add / Edit group window.
Create Mew Group
Discount Yalue
Mame: I MEWS DISCOUMT
Tojne |F'ERCENT j - Name: Textual Reference to this particular Group

Type: %, $, Qty For, Qty Percentage

Walle: | 0.0000
Value: a Dollar amount or Percentage. (8% would

hliny Gty I 0 be entered as .08)

Min Qty: If Applicable, the Minimum Qty needed to
be purchased to achieve this Discount level

K
Cancel

=

Save

Click [Save] to create this discount group.
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Adding Products from a Discount Group

SKU Brand Hame Size Cost Retail [

members Count: I ]

1
Aucldl

- o]
Delete Cloze

Click on the [Add] to start placing Items into this group.

Pricing Lookup

Select Products
Sku Brand Cost Price Markup Margin Select
_ e
LOTTERY
Size: Lofte Sale 3 0.00 3 0.0 0.000 0.000) [ Include
09674980085 100 PIPERS
Size: 1.75L SCOTCH § 1409 S 1699 20527 17.020] I Include
08900011833 99
Size: 1 LITER APPLES S 1489 § 17.99 19.987 16.560] [ Include
08066062003 99
Size: 1 LITER BANANAS T 1499 T 1789 19.987 16.880] [ Include
[nonnnncacn [on l
Quick Selection
Brand Name:
| | Totat [ 5817
Filter(s) Selected: 0
Optionz Value *® -
Mizc: | Al 0.00 = Dept: P .
| j | dé | j dé Applies to Current List
Types: | j i | Class: | j b
Sizes: | j b4 7 = ']
Apphy Return Close

This screen is very similar to the Product Search screen, except for the [Include] checkbox at the

right hand side of the screen. Any items you wish to Add to this Discount Group need to be

checked.

Clicking on [Save] will add those items to the Discount Group.
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Discount Wizard

Removing Products from a Discount Group

BAHAHA SCHHAPPS

19.99

Highlight a Product to Delete by Left-Clicking on it on the screen.

0
00660620 99 BAHAHAS 1 LITRE $ 1498 §
0967495005 100 PIPERS SCOTCHWHISKEY 1.730 ¥ o137 F 16.99
09674980035  [100 PIPERS SCOTCH WHISKEY 1.74aL § 1371 F 16.99
4 > 3]
Members Count: Al Delete Close

Click on the [Delete] button to remove this item from the Discount Group.

Brand d e g 0 Reta .
» 08066062003 9 BAHAHAS BAHAMA SCHHNAPPS (1 LITRE $ 14.98 & 19.99
-
Ei > K
Members Count: Add Delete Cloze
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Entering Sales Prices

The Sales Pricing Module allows you to quickly and easily assign sales prices to products. To
access the module, it is located under [Modules] — [Products / Services]

Products | Services Product Screen
Purchase Crders Quick Product Add

Yendar

Sales Pricing

If you have already access this module and have not processed the last batch of product
updates, you will receive a warning message that states such.

Liquor Management SYSTE jﬂ
¥ou have saved Sales Records in the
Temporaty Salees Pricing Queus
DELETE them MOw?

es Mo

Click [Yes] to delete the items and start anew.

Click [No] to continue adding products for this
sales price update.
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Entering Sales Prices

Working with the Sales Pricing Screen

The sales pricing screen is allows you to:

Search for products to place on sale
Specify individual sale start / end dates and pricing
Update the database all at once or save the items for later processing

Search Products [F4]

Sales Price Maintenance

Product Listing

Start Date: | 03-06-2001

End Date: [ 03-06-2001
Sales Info Price: 0.00

Product Queue

[V Inherit Walues from Previous ttem

¥

Al [F&]

Brand Hame Size Co=st Margin Price !

100 PIPERS BLEMDED SCOTCH 1 10.0000 33.29% H 14.99
100 PIPERS BLEMDED SCOTCH 1.75 16.0251 46.39%| ¢ 29.95
99 BANANAT BAMANS SCHMAPPS 1 25.0000 13.64%| ¢ 25.95
99 BANANAT BAMANS SCHMAPPS 750 12.4900 2.89%| ¢ 15.99
ool nrwocooice  |oocoo L0 Cn 4 4z conn 4

Brand IHatme: Sk

[

[ Fiters |

4

Remove [F7]

* ( Search Boxes
UW—
fich and Search Boxes.

Current Items

o

in Queue

2

Clear

&

Print

Proceszs

']
Cloze

Adding items to the Sales Queue

Type or scan in the product you wish to place on sale using the [Search Boxes].
This will display the item in the product-listing grid.
Type in the starting and ending sale info date. Type in the price for this product

Click [Add] to add this item from the queue

Note — Inheriting Values of a Previous item allows you to keep the same
Sales Start / End Dates and only change the Sales pricing.
This makes it EVEN QUICKER to update inventory.
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Removing items to the Sales Queue

Highlight the item to remove in the product queue grid.
Click on the remove button to remove this item from the queue

The sales queue will update with the product information after you have pressed the [Add] button.

Start Date: IDS.DE.QUm W Inherit alues from Previous tem

End Date: |03-31-2001 g
Price: I 2985 Sl

Ly

Remove [F7]

Product Queue

Brand Hame Size | Cost Margin Price Start End !
99 BANANAS BAMANS SCHMAPPS 1 2300 1364 %| F 2983 (03M62001 (0353152001
959 BLACKBERRIES BBERRY SCHMAPPS |30 1274 5745%| F  29.93(03M062001 (033152001
MAFTER SHOCHK CIMNMAMON SCHHNAPPS |200 4899 2561 %| 5 29.93|030652001 (0343172001
it | & | o
Clear Brint Process Cloge

The Product Queue shows:

Brand

Name

Size

Cost

Margin %

Sale Price
Sale Start Date
Sale End Date

Applying the Sales Prices

Click the [Process] button to update the products with their new sales pricing info.
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Future Product Prices

The Future Product Pricing module allows you to set a new price of a product in the future. This
module will also place each of these products into the print queue for easy sign generation.

Future Product Pricing

Current Hems=

Hame Start Date kems !
Test Price #1 05 952002
= * x & <
Apply Add Delete Ediit Close

The Search Queue shows what Product Pricing has been defined.

displayed is as follows:
Product Name

New Pricing Start Date
# of ltems

Options on this screen:

[Apply] — Apply the price changes to inventory
[Add] — Add a new set of price changes
[Delete] - Delete Hi-Lighted Price Changes

[Edit] — Edit the defined Price Changes

The information that is
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Adding A Price Change Event

Future Product Pricing

GQueue Info - [F4] Toggle to Grid
SKU Hame Size Cost Retail Start Margin [

| —

\/ Add / Delete Items

\/j

Effective Date Price Editor
| x|

B May2002 BN Group Hame: I
SMTWTTFS

7820301 2 3 4 sk | &
5 67 8 9%11 Hame: | Brinit
1213141516718 )
Size:

1890 21 22 23 74 25 o8 I
PE2T 28293031 1 Cost: I 0.0000 Rﬂtail:l 0.0000 Save
43456878 Margin:l Start:l”

]

Eftective Date I i Cloze

The Price Change event window shows the Products Currently scheduled for this event, the date
the price change will become effective and margin information.

Give this Event a Group Name and Select a Date for this to become effective on. You will not be
able to add products until you have done this.
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Adding Items to the Event

Click the [Add] Button to start adding products.

Pricing Lookup
Select Products
Sku Brand Cost Price Markup Margin Select -

LOTTERY L |
Size:! Lotta Sale $ 000 $ 000 0.000 o.0o0| 7 Include
72645200377 A BN
Size: TSOML PRIMITIVC § 733 $ 1099 49932 33300| [ Include
08043252117 ABERLOUFR
Size: TSOML 10 YEAR § 2479 $ 31.99 29.044 22510| [ Include
871800 ABSOLUT
Size: 1.0L CITRON § 1674 § 000 w4 wk 0.000] I Inclyds-
571790 2BSOLUT Bulk Add
Size: 1.73L CITROM 3 2082 000 a+ ool T ine
T4 G 0o 1T M
Search Crieteria - [F4] Toggle to Grid )( | gk |

Branc Mame: Sk

II I I Total: I 2674

Selected: I ]
Filter{s}

Options Walue

fan x| oo a&l

| [ i#| = -

| =] i | Spply | Return Close

Select products by Clicking on the [Include] checkbox or clicking the Bulk Add buttons.
When you are done selecting the items, click on the [Return] button to return to the previous
screen
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Changing Prices

Future Product Pricing
Queue Info - [F4] Toggle to Grid

SKU Hame Size Cost Retail Start Margin
g71800 ABSCLUT - CITRON 1.0L F 1574 F 0.00(055272002 0.0000
&71730 ABSCLUT - CITRON 1.75L0 2982 §  0.00(0si27r2002 0.0000
71810 ABSCLUT - CITRON 7a0nL F 1539 F  0.00f0s272002 0.0000
&71800 ABSOLUT - KURANT nson F 142 F  0.00(0s5/272002 0.0000
g71880 ABSCLUT - KURANT 1.0L F 1574 F 0.00(055272002 0.0000

=
Effective Date Price Editor
+ s

Group Hame: ITest Graup

Sku: |8?1 &80 %

Hame: IAEISOLUT - KUIRSNT Prirt

SMTWTF
7525301 Z 3
56 78 81011
121314151617 18 .

Size: [1.0L -
192021 22 23 24 25 e 0

25@28 293031 1 Cost: I 18.7400 RB‘laiI:I 0.0000 Save
2345678 0
0.0000 Start: |05/27/2002
I— I— -

Effective Date IEIS.I‘2?I2I302 Close

B May2002 BN
S
4

Margin:

The items you selected on the previous screen will be displayed in the grid. You can change the
information right in the grid or in the text boxes below it.

Enter the new price:

SKU Hame Size Cost Retail Start Margin
71500 ABSOLUT - CITROM 1.0L § 1874 05/27/2002 0.0000
pa71790 ABSOLUT - CITRON 1.75L § 2882 XD 05:27.2002 0.0000
871810 ABSOLUT - CITRON 7SO0ML § 1539 § 00005272002 0.0000
571900 ABSOLUT - KURANT 0500 5142 §  0.00|osere00z 0.0000
571850 ABSOLUT - KURANT 1.00 § 1874 § 00005272002 0.0000

Hitting Tab will bring you to the Start field that has been pre-filled with the Date you selected prior.
You can use your arrow or mouse keys to quickly change the pricing just as you would a
spreadsheet. As you change the pricing the Margin information will update.

Page 102 of 150



Future Product Prices

Printing Price Changes

Click [Print] to print out a listing of the Price Changes you have defined.

Future Product Pricing £ TN
SKU # Name Size Price Start Date
raESA00I AMANO - PRIMITVO L 81099 a20a00z
fepdszsalr MBERLOUR-TOYEAR L §4d.99 aamaonz
S ABSOLUT-CITRON LS b285  sanenz
aTen MBEOLUT - CITRON vt §18.99 w20z

Saving Price Changes

Clicking [Save] will save the price changes and allow you to place these items into the print
Queue so that you can print signs or labels easily.
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Applying Pricing Changes

Future Produck Pricing
Hame Start Date kems a
Test Price #1 05 952002 4
HTest Grojup 05272002 6
=
= + x ik
Ay Al Delete Ediit Close

Highlight the Group to Process and hit [Apply]

The system will re-price all the products in that Group to the pricing levels that you have set up.
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Shift Reporting

Users can create an End of Day report detailing their activity on the system at any time. This
does not Zero out the end of day totals for that user.

Click on Employee Login / Logout and Select Print Shift Report

| Employee LogingLogout
Erint shift R.epork

Logout Lser
Login Lser

Selecting the Register

Highlight the Register and Click [Create] to create the Shift report.

Active Registers

Shift Report Print Ouk

Hi-Lite a Register to Create a Shift Report for.

Register # # of Inwoices
1 2 ]
.2
v sl
Cancel Create
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Shift Report Review Screen

The Shift Report review screen allows you to type in Drawer Count Information and individual
totals. This information will be printed on the report for future reference.

Shift Report

—

i

Drawer Totals Sales Info

L Opening Drawer: Taxable: § 4548
=, Drawver Count: ¥ 000 Mon-Tax: ¥ 000
Mext Drawver: F 000 Ta 388
Total: F 5236

|

OverUnder: I ¥ 52356

2
Motes

Individual Totals | options |

Pay Type System Counted -

AMEX $ 0.00 5 .00 ~

CASH § 5236 § 000 Lreste

CHECHK, ] 0.00 ] 0.00 [ Include Detai

COUPONS § 0.00 5 0.00|—

DEBIT CARD § 000 § 040 FH

DISCOYER ] 0.00 £ 0.00 Cancel

| o I o = L 11 T I 000 I 000 X -

Type in the Yalues Counted into the Grid

Clicking [Create] to create the report and select the destination.

Print Destinatil_:n Options
Send report to

= =

40 Column 80 Column

[&

To Screen

K
Cancel

Page 106 of 150



End of Day

End of Day Procedure

The end of day procedures does the following routine maintenance tasks:

Closes any or all

Tallies up the day’s sales information

registers

Zeroes out the register(s) totals for the next day
Updates product weekly / monthly sales history information
Prints out end of day reports

Selecting Registers to Close

End of Doy Register Clasealt

A | absle Begrstars

™ Zelact A1 Ragizlers

Sedect Begister(s) to Closs oul
Press [Frocess] io Begm Closeouwl

[ w]
Canca

Process

The pick a register screen displays all the
registers that have tallied sales since the last
end of day closeout.

You can Highlight individual registers or click
[Select all Registers] to close all listed
registers.
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End of Day Screen Overview

Process - End of Day

Invoices for Register
Date Invaice # Sub-Taotal Tax . .
Dam0RZO0Z | 32812 [CASHSALE, B 1208 [ 108 Individual Invoice
listing
[_Drawer Totals |
Opening Drawet: m Drawer is Over Under by
Drasover Count: F 000 I T -14.03
Mext Draswer: F 000 % Tau: ¥ 1.04
Motes | Total: F 14.03
Individual Totals [ options |

Pay Type system Counted = ¥ Include Products Sold
AMEX k] 0.00 k] 0.00
CASH % 14.05 F 0.00 [ Include Cepartment Breakdown
CHECH ¥ 0.0o0 ¥ 0.00 [ Include Type Breakdown
COUPOMS ki 0.00 k] 0.00
CEBIT CARD k] 0.00 k] 0.0o & \/ E
D e ¥ 0790 L] L Presviews Process Cancel
| P I [ = IS NN =T =] L] (mlnl Lol In M ulnl

Type in the Yalues Counted in‘t/uv/ rid

——

Individual Tender Type

Amounts

The End of Day screen needs the following information:

Opening Drawer Amount;

Drawer Count:

Next Drawer:

Individual Tender Type Totals:

Cash that was in the drawer at the beginning of the shift

How much total money was counted in the drawer including
checks, charges etc.

Cash that you will leave in the drawer for the beginning of
the next shift

Individual totals for each tender type
(Visa, MasterCard, etc)

Enter in the information and press [Process] to complete this function.
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End of Day Printouts

The Liquor Shopkeeper gives you 3 options for Printing or Viewing the End of Day reports.

Print Destination Dptions
Send report to

& =

40 Column &0 Column

(&

To Screen

')
Cancel

40 Column - Quick summary of the Days totals
80 Column — Full Review of Today’s totals
Screen — View the information before printing
Cancel — Don’t view or print anything
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End of Day

Reprinting End of Day Reports

Reprint End of Day Log

Date Register # | Starting Cash | Ending Cash Over / Short !

[ Include Detai

1119101 0 0.0000 0.0000 -3702.3700
14720001 0 0.0000 0.0000 -6006.2000
11721101 0 0.0000 0.0000 -1 2886.0300
11722001 0 0.0000 0.0000 -2465.7000
1172301 0 0.0000 0.0000 -2533.5700
11724101 0 0.0000 0.0000 -3863.7500
11726101 0 0.0000 0.0000 -75.5800

Double Click in Grid to Select that EOD Report

Eniter Diste to Reprirt: |[_x_x_ :| = )

Print Cancel

The End of Day Menu allows you to Re-print End of Day Reports. The Liquor Shopkeeper will
display all the previous closeouts in Date / Time order.

Highlight the Report you wish to reprint.

If you would like a comprehensive product listing with this report, click on the [Include Product

Detail] checkbox.

Prinkt Destinatil_:n Options
Send report to

&

40 Column

=i

80 Column

[&

To Screen

K
Cancel
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Real-Time Charting

The Liguor Shopkeeper has real-tome charting capabilities. You can use this to quickly see how
your business is performing.

Select the Starting and Ending Date, Click [Refresh] to update the display information.

Today’s Sales Statistics

Company Information - Today's Statistics

Sales Information
# of Invoices: I 4060
Taxable Sales: I % 73,191 Cost: § 55,094
Mon-Taxakble Sales: ] G4 Retail: 5 73,256
Tazes: § 5,860 Profit: 5 18162

Markug: 32.9700 %

Tatal: F 79,116 hdargin: 24,7900 %

il
PEEET

M Sales Fr3191 28
O Tax F5,860.44
[ Mo-Tax Sales F64 97

B April 2002 BN
5 TWTF S

M
3(i)z 3456 Start Date L]

78 910111213 I‘”’”?-E'”2 Refresh
141516171819 20

71 22 23 24 25 26 27 B B & ﬁ
3620301 2 3 4 — . A )
8 B 7 8 91011 I Sales Payments Close
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Real Time Charting

Today’s Payment |

nfo

Company Information - Today's Statistics

Payment Type Information
Pay Type Counted Sy=stem -
AMEX § 27948 § 20614
CASH $ 315300 § 324405
CHECHK § 7953 §  B9.28
COUPONS § 000 $§ 000
CEBIT CA, $ 000 $§ 000
O cASH $3,153 DISCOVER % 000 F 000
B MASTERCA $1,231.08 HOUSE CH 5 000 5 om0 —
| IS $903 44
W AMEX $279.93 LOTTO $ 000 $ 000
B CHECH §79.53 P T oo oo PP .
B April 2002 R
SMTWTFS
1 234586 Start Date L]
78 910111213 4i21/z2002 Refresh
141516171819 20 .
E1)22 23 24 25 26 27 End Dste % W
28A301 7 3 4 o 3 - 3
567 8 91011 I Sales Payments Usaz
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Drink Recipes

Drink Recipe Screen

Drink Recipe Search Screen

Hame Serves Served In Includes Group A
Tar 1 [Highball Glazs Seagrams 7 (Mixed Drinks |
A 1 [Highball Glazs Apple Jack Mixed Drinks
Abbey Cocktail 1 [Highball Glass in Wixed Drinks
Abzirthe Special Cocktail 1 [Highball Glazs Anize hlixed Drinks
Absalte Stress 1| Cther Wodka Fum Cither
Acapulco 1 [Highbkall Glazs Rum Mixed Drinks
Acam And Eve 1 [Highball Glazs Farbidden Fruit (Mixed Drinks
Adonis Cocktail 1 [Highball Glazs Orange Bitters (Mixed Drinks
Search Crieteria
Mame
ok e Y s}
I Acdd Select Cloze

Type in the Name of the Recipe to search for. Click on [Select] or Hit enter to view the drink

information.

Serves Served In Includes Group

1 Other Cranberry juic Cocktails
101 Degrees In The Shade 1 Ol Fashioned GlaBeer Mixed Drinks
110 In Tne Shade 1 Shit Glass Lager Beer Mixed Drinks
1800 Bite The Berry 1 Cther Jose CuerwoE 1 Specialtty Drinks
1500 Pink Cad 1 Highball Glass Jose Cuervo® 1 hixed Drinks
351 Special 1 Coffes Mug Coca-Cola Hot Drinks =
Anvaeat El bt i1 =1 Edivemc] Ciricle

HMame: | 1 Randini Includes: |Cranberry juice
Serves: 1 Group: | Cocktails
Served In: | Other

Ingredients: | 2 pos - Cranberry juice

3 FParts - Bormbay® Gin

1 - Lirme Wedge vI
INStructions: [ oo mmphay Sapphire gin and Stoli vodka preferred. Mix ingredients in shaker |
with ice, pour (strain) into large martini glass. Garnish with small lime wedge
for a tantalizing cocktail 1 -
=+ st = =
Aol Delete Prirt Save Close

The Drink recipe screen allows you to quickly and easily view what ingredients are in a particular
drink. This screen can be seen from the Main Menu or from the Invoice (POS) Screen via the

[Shift + F3] Key.
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Printing Recipes for Customers

¥our Store Nawme Here

¥Tour ALddress Here

City, 3tate £ Zip
[716) L5EE-1Z212

Zerves: 1
Include=s: Cranberry juice
Zerved In: oOther

Ingredients=:

Z Parts - Cranberrvy juice

3 Partzs - Bombay® Gin

1 - Lime Wedge

1 Part - Triple Sec

1 Part - Stolichnava Vodka®

Instructions:

Bonbay 2apphire gin and 2toli wodka
preferred. Mix ingredientzs in shaker
with ice, pour (2train) into large
martini gla=s. Garnish with small lime
wedge for a tanhtalizing cocktail !

You can print out Recipes from the Invoice screen for your customer to take with them. This

recipe will have your stores information on it as well.
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Label / Sign Maker

Label & Sign Maker Module

The Label and Sign Module allows you to create full page, half page, and small shelf tag labels

quickly and easily.

If you have Future Product Pricing Queues set up for printing, you can choose an existing Queue
or None. If you choose an existing queue, the program will pre-load the items into the queue for

easy printing.

Load Pre-Defined Print Queue

Hi-Light Label
Queue name g 0
est #2 16
= b 2
Loz Mone Cancel

Load — Load the Hi-Lighted Queue

None — Don'’t load Any Queue, Go to Product Selection Screen

Cancel — Go back to Previous Menu
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Label / Sign Maker

Label Selection

Brepa | e rpine | me | Case Uiy o Band Frics n

Search for products to add to

> print queue

|\

Print queue of labels to print

Seand e =criptinn g
X B 0ME JACK DLBMELS WHEHEY TS0ML £ 120
EH S22 M CH-Dé HIELE-GFT LOLEEE TEOWL £ 2008
NEBAEETCTE B CE-DEHELE-GFT 2EHOT ML £ 1188 —
—

0 B30 800 WLHET S CE_LWE 1L [P
1 =

After you have selected the items to print the queue grid should look display the products in the
gueue.

Selected to Print
Barcode Brand Description Size Price !

03066062005 99 BANANAS BAMANA SCHMAPPS 720 § 1599
053144037411 ABSOLUT CITRON 1 F 2144
61737341023 ALICEVWVHITE CHARDOMMAY 13 F 1399

" i LY “w, =

Print Clear Refresh Select fain Menu
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Label / Sign Maker

Label and Sign Print Options

Label Options

I Select Label Type

(g

Avery 5160 - 1" X 2 5/8" 3 Across

Blank Paper- Full Sheet

ﬂ.

Blank Paper - 112 Sheet

Custom-2 ¥ 4 Custom -1 %2

Close

Avery 5160 — 3 Across Labels 1” X 2 5/8”
% Sheet of paper

Full sheet of paper

Custom 2X4 Paper

Custom 1X2 Paper
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Employee Shift Report

Employee Shift-Change

Logging into the System

AT Dogrinyaids Lans - Gelte §

Pl {704 B35 1650

T L bgiisT B bR
Wermirem: D 2s
o] TCRIND Tephras Toshnslgies
Waming Thiz compuler progren i pratecisd by coprr ight
rasimz. . &

Logging out of the System

Drchard Fark, HY 187 User ID.

Zepheen Technologies
170 Countryside Lane - Suite 5
Grihard Park, W 10137
Phnas (TR} 2257537

Thiz Lo S hassp hocsizpear
Waersions Son
[C12003 Tephian Tec hivologies

\WEnng This Compuber (Y ogram is prolected oy copaTight
v o mlernobiorad fremim s Urearbon zesd reprcciuchon o
distrbution af thiz progean, of ary poion of |k, may resk in
pevere ol and crninal pensties, and will be proseogted bo

Ihe mecimun sxdent possile undsr e By,

User ik || (s
Fassword { (ke iy
Rrgtster; 1
M| @ .
Toaeh-Sereen Lo Cancel

uperan nanlagn The Liguor Shopkeeper comes with a default

User ID: DEMO

Password: DEMO

etk ettt e M When logging into the system the first time you will need this 1D
T and Password to access the system.
ey b (D)
L el Register — Since you can have multiple registers, you need to
i ' specify which register # this is. This is important for keeping

track of individual drawer totals...

When you choose to Log-Out of the system, the
system needs to know who is how logging in.

If the user cancels on this screen, the program exits
and returns to the Windows menu.

If the user logging out is going to return to resume a
shift, make sure the new user logging in uses a new
register #.
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Employee Shift Report

The Liguor Shopkeeper allows you to print an Employee shift report as many times as you want
for any register.

Select the [Shift / Report] option from the Main Menu.

| Employee LoginLogouk
Print Shift Report
Logaouk User
Lagin Lser

Select a register to create the report for

Shift Report Print Out
Active Registers
! =
=
© L
Cancel Create

Click [Create] to create the report and choose the destination location.
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Data Maintenance

Data Maintenance

The Liquor Shopkeeper offers a comprehensive suite of utilities to ensure the proper running of

the system.

Function Name

Description

Data File Locations

Specify the location of Data Files either Local or on the Network

Table Maintenance

Allows you to Add / Edit / Delete Static information such as Classes or
Departments

File Pack / Index

Cleans up Deleted Data and Organizes data for better access

Bulk Product Edit

Quick and Easy editing of groups of product information

Modify Product Types

Add / Edit / Delete Product categorization

Clear Product History

Removes the sales history for products

Upgrade Data Files

Upgrades data from an old structure to a newer structure

Export Data

Extracts Data into a different data format

Specifying Data File Locations

If the system cannot find your Data Files in the location it believes they should be in, it will ask

you to specify this location.

System Setup Screen

Zephran Technologies

170 Countryside Lane - Suite #5
Orchard Park, HY 14127
Phone: (16} §25-7537

Version; 32e
{C)2003 Zephran Technologies

Enter in the Data Path using either a
Drive Letter or UNC.

Use the [Locate] button to browse the
hard drive for these files.

The Liguor Shopkeeper needs to Locate the Databasze Directory
Thiz will be the directory with the POSDATA DBC File in it
Type inthe Path below or Press [Locate] to Mavigate through your Hard-Drives

Data Path: I E:DEVEL'LIGUORTPROGS! \Dhbfs)

Work Station: I 13:

5]
Cancel Saw

dh
Locate

Enter in the Workstation number or
leave it as #1 if this is a single user
install.

1=

Press [Save] to commit these changes. The program will have to be restarted.
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Table Maintenance

Maintain Tables

| static Tables

Case Breaks
Class Table
Dept

Location Codes
hail Grouping
Fayment Options
FPayment Terms
Shipping Modes

Double Click to Add/Edit items in the List

=
Eclit
Tahle

\ From this screen you can edit table information,
Reindex re-index a specific table or remove deleted records

Tahles

Pack
Tahles

from a specific table (Pack).

B
ﬂ Exit [Ezc]

Static Table Definitions

Table Name

Description

Case Breaks

For future enhancements

Class

Further Product Classification

Department Further Product Classification
Location Codes Different store locations
Mail Grouping Customer mailing groups

Payment Options

POS Screen Payment Types

Payment Terms

Purchase Order Payment Terms

Shipping Modes

Purchase Order Shipping Methods
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Data Maintenance

Adding / Editing Table Information

Maintain Tables

Cage Breaks =] g’
Class Table
Dept Ecit
Location Codes Takle
Mail Grauping

Payrent Options

iPayrnent Terms K

Shipping Modes 7
HESD Reindex
Tahles

Pack
Tables

i=)

=| | ExtEsc]

Double Click to Add/Edit items in the List

Viewing Table Contents

Payment Terms

Payment Terms
et 10 =]
Met 15
oD
[
be$ & B
Delete Ao Eciit Exit [Exc]

To Add an Item, click the [Add] button.

Highlight the static table name and [Double-Click] or
press the [Edit Table] button.

To Edit an Item, Highlight that item and click the [Edit]
button. (Or Double-Click)

To delete an Item, Highlight that item and click the
[Delete] button.
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Data Maintenance

Adding a Table Record

Add New Payment Terms

Payment Terms ||

| 1=] |
Save Exit [E=c]

Removing a Table Record

Product Types
Product Types

ICE CUBES/BLOCKS

BLEMDS
BRAMNDY - AMERICAN
BRAMNDY - APPLEJACK i
x 4 &g H
Delete Add Edit Exit [Esc]

Highlight the Static Table Item you wish to remove.
Click on the [Delete] Key.

Type in the description and press [Save]
to save this record.

Pressing [Esc] will cancel this record
creation.

* Note — Do not remove a Static Table item that has been used by a module. (I.E. don'’t delete a
Product Type of Blends if you have a bunch of products that are assigned that Product type.)

Packing / Re-Indexing Tables

Database File Reindex and Pack
Warning!

This function requires the EXCLUSIVE use of all Tables
Please make sure all Registers are out of the Application
Before Continuing with Relndexing or Packing of Tables!

Progress

0% 100%

s}
Cancel

I% /

Clicking on the Pack or Re-Index button
brings up this screen.

You must make sure all other stations are
out of the application before running this
routine.

Pressing the [Start] button will begin to
either clean or pack depending on your
choice.
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Data Maintenance

Converting Data

The Liguor Shopkeeper can convert or import data from any older version.

Choose the Upgrade Data option under the Administrative tasks.

Upgrade Data

Select Source Data Files (From)

| _selaut
_setes

Select Destination Data Files (To)
| Gelect Select the from and to
data sources in the
appropriate boxes.

¥ Inchude Cetsils File

Working: I

i s}
Start Cancel

The “from” data source is the OLD version of the data tables.

The “to” data source is the NEW version of the data tables.

Check the [Include Details file] if you would like to include company and registration data in this
upgrade.

The system will work on each individual file and tell you when it is completed...
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Data Maintenance

Product Audit Log

The Liquor Shopkeeper allows you to view any and all edits that have been made to a product.
This can be done on a global level (All Products) or on a Product Level (All Edits for a particular

Product).

Import Data

Audit Log

[Nl Edit Help Exit
System [ Workstation Defaults
Employee Maintenance

Data Maintenance

Multi-Site Setup

Click on [Administration] + [Audit Log]

Date | Time Description User Hame

11421002 11:44:55

Wodified Product

Demo Employes

11421002 11:39:44

WModified Product

Demo Employes

11421002 11:14:26

WModified Product

Demo Employees

11621002 11:14:12

WModified Product

Demo Employves

11421002 11:10:18

Wodified Product

Dema Employee

11421402 11:08:00

Wodified Product

Dema Employse

11721102 10:19:45

Maodified Product

Dema Employse

Barcocde: 088€95258300&
Brand: STERLING

Name: DMR-CRAB-SAUV - Size:
_Z0
.20
L
=95

01d Cost:
New Cost:
0ld Price:
MNew Frice:

s LSRR

ooy

o

T50ML

Print

x

Qeléte

Cloze

This screen shows all the Edits that have been made to all products. Information that is displayed

in the Description window shows the Old and New Values.

Clearing the Product Audit Log

Click on the [Clear] button to remove all Audit Log Information
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Data Maintenance

Bulk Product Load

The Liquor Shopkeeper allows you to quickly and easily load in products into the database.

Click on [Modules] + [Bulk Inventory Load]

Product Detail

Sku #:

|
Brand: |
|

Vendor: | j

Add Gty
Oty: | 0 | 0
Cost: | 000 | 0.00
Price: | 000 | 0.00
Updated: |
g K
Save [F5] Cancel Llose

Scan the Product in the SKU # Field

If the Product is found, it will bring up the Product’s Information and you can Add Quantities to the
Quantities that already are on hand.

If the Product is not found, you can Add that Product into the database and then Add the
Quantities.

Hit [F5] to Save the Updated Information or [ESC] to discard the Updated information.
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Report Module

Handheld Module

The Liquor Shopkeeper Handheld module allows you to do many inventory tasks quickly and

easily with a Handheld Pocket PC.

Demo Company - 123 Anystreet

&

Copy to

Handheld

Copy from

Handheld

- H
= =5 r_:'-".-
=
Sign Creator Inventory Shelf Exit
Cantral Restocking

(C)2003 Zephran Technologies

Version: 3.2e
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Report Module

Activating the Handheld Module

Workstation Defaults

Hardware | Printers | Data File Locations | Misc Options Handheld

Handheld Options

[ activete Handheld Moduls

[ auto Clear Handheld Queus

Wiarkstation Datebase Location: |E/DEVELILIQUORLACCESSILIGUOR MDB @l

Handheld Databhase Location: |1.ru1\,- DocumentsiLiguor .codb

= B

Save Exit [E=c]

The Handheld Module is activated at each Workstation that has a Pocket PC Sync Cradle. Click
on [Administration] — [Workstation] — [Handheld] to activate the module and set the defaults.

Inventory Control Software File Location

The program needs to know where some specific files are located on your system. The Data
drive and Data path shouldn’t need to be changed, but the Access Database path will need to be
specified.

The Access Database path is normally in C:\Program Files\Handheld\Access but if you have
changed this during installation, you must specify where this database is located.

Pocket PC Database Location

Normally this is always \My Documents\liquor.cdb. You can change this if you need to.
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Report Module

Miscellaneous Settings

Auto-Clear Queue — This clears out the temporary update figures in the held queue every time
you click on the “Review Handheld Data Option”.  All the data remains in the queue, only the
Update Qty is reset to the Handheld’s counted quantity.

Compact Database

The Access Database that is copied from the Handheld to the Managers Station can become
bloated over time. Running this compact module removes all the deleted records and re-indexes
the data files.

This process will significantly reduce the size of the Database file. You should run this process at
least once a week.
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Report Module

ODBC Settings
20 ]

Uszer DSH  System DS l File DSM I Driversl Tral::ingl Connection F'DDIingI About I

Syztem Drata Sources:

Marne | Driver | Add.. |
CORPC tdicrozoft Access Dver [*.mdhb)]
HandH eld Microzoft Access Driver [*.mdb)
SUEEEEIN D EREE EERY Microsoft Access Driver [*.mdb)

Configure... I

An DDBC Systern data source stores information about how to connect to
the indicated data provider. & System data source is visible to all uzers
o thiz machine, including NT services.

Cancel Bpply I Help

ok |

The Portable Inventory Control
Application requires an ODBC
System Entry as follows:

The Installation procedure will automatically create the “Handheld” ODBC System connection that
you need. Make sure that the Database Location is the correct location.

[ atabaze

Databaze: E:ADevel'\HandHeld\D atatLiquar.mdb

Select... LCreate. . Bepair... Compact...

If this is not where you installed the Pocket Shopkeeper, you need to hit [Select] to specify the

correct location.

x|

Select Database

Database MName Directaries:
ILiquDr.mdb c:h.shandheldhaccess
Cancel
Ligquar.mdb ;I =t ;I —i
[=r Pragram Files
(= Handheld 4|HE'D
e Access I— Bead Dn|_|,|
LI [~ Exclusive
=
Lizt Files of Type: Dinives:
Access Databazes [“_m-j I = o MASTER j Metwark... |

This file is called liquor.mdb and
will be in the C:\Program
Files\Handheld\Access directory.

When you have found the proper
Liguor.mdb file, Highlight the file
and press [OK]

Press [OK] on all subsequent screens and you will have properly installed the correct ODBC

Driver entry that the program needs.
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Report Module

Copy Data to the Handheld

Place the Handheld Pocket PC into the Docking Cradle. When the system has Sync’d up your
Desktop PC and the Handheld PC, you are ready to continue.

Click on the [Copy to Handheld Module] to begin the Data transfer process. The system will allow
you to specify many different options when copying the data. The less data you tag (for sending
to the handheld), the quicker this process will go.

This process will copy the inventory from

you server onto the Handheld PC

Select Types

*ADD TYPE -
“ATNE :’
APERITF

ARGENTINA

AUSTRALIS

BLENDS

BOUREON KENTLUICH Y

BOURBON SMALL BATCL |

fdisc ;I
Spirits
ne 0% 100%

Select Types to Transfer or e I
Leave Unchecked far Al Cancel Start

Selecting Product Types

Highlight the different product types you wish to transfer to the Handheld. Holding down the
CTRL key while clicking with your mouse allows you to select more than one type of product.

Selecting Product Departments

Highlight the different product departments you wish to transfer to the Handheld. Holding down
the CTRL key while clicking with your mouse allows you to select more than one department.

Click on [Start] to begin the copy process.
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Report Module

Removing unused Products

The Liquor Shopkeeper - Mulki-Use ﬂ

@ Remove Products naot Used by this Location?

Yes Mo |

The Liquor Shopkeeper can remove the products that your location doesn’t use before sending
the information to the Handheld. This makes the transfer process quicker.

The Liquor Shopkeeper - Multi-Use ﬂ

Place Pocket PC Device in the Sync Cradle
Then Press [0k]
This will Copy the Databases to the Pocket PC Device

Place the Pocket PC into the Sync Cradle and hit [OK] to begin the transfer process.

Copying Data to Pocket PC

5 ° 3
Do not shut off your PC or Pocket PC Device
Until the Database Copy Is Completed.

Do not shut off your workstation or Pocket PC during the Data Copy period. Doing this may
cause database problems.
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Report Module

Copy Data from Handheld

Load Data

This process will load the inventory

from your Portahle PC to your Workstation

Progress

0 100%%

K7 e
Cancel Start

Loading changes from the Handheld to the workstation is quick and easy.

Click on the [Load Data from Handheld] menu option.
Place the Pocket PC onto the Sync Cradle
Click [Start] on the Workstation

The Database copy can take from 1-10 minutes depending on how much inventory you have in
your Pocket PC’s Database.
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Inventory Control

Review Handheld Data - Inventory Module
Hand-Held Data
Brand a £ £ i and D 2d pdate de -~
8043240242 SEAGRAMS EXTRA SMOOTH VODKAM1 LIT 24 24 24{v Include
03045040007 BACARDI ORAMGE GFT 7800 16 15 15" Include
03065601040 Jiml BE AR RYE 7a0L 3 2 2% Include
03065656543 DEKLYPER PEACHTREE JPET 7500 24 24 24|V Include
w
\/ Ef’ Modify the Update # in the Grid to Change Information
Check Al Uncheck Al Before it iz stored into the master Databasze.
[ cumulstive Inventory = s} = s
Clear Queus Worksheet Cancel Process

The Inventory Control Module lets you update the On-Hand quantities of your store’s inventory.

Brand ame B On Hand 0 ed pdate de &
08043240242 SEAGRAMS EXTRA SMOOTH VODKA LIT 24 24 24)+ Include
03045040007 BACARD] ORAMGE GFT FanL 16 13 15 [# Incluce
03063601040 JI BEARM RYE 70l 3 2 2|¥ Include
03063636543 DEKUYPER PEACHTREE JPET 70l 24 24 24 ¥ Include

The “Update” Column is the Quantity that will be transferred to your master Database. It defaults
to the Handheld’s Counted Values. Use this grid as you would an Excel spreadsheet. Type in
the #'s you wish to update your inventory or leave them as they are.

Check the [Include] Checkbox to transfer that Items Values to the Master inventory.

Click [Process] to start the inventory update procedures. When you are done, you can print out a
worksheet that shows what was changed, and what effect that had on inventory values.
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Handheld Sign Module

Click the [Sign Creator Module] to transfer the products you queued on the Handheld to the

Master Database.

The Liguor Shopkeeper - Mulk x|

Signs Entered Into Quels

After this message appears, you are ready to go to the sign module and create your signs.

Current Print Label Queues
Hame At:tlue
Handheld - 010203 09:01:02
Handheld - 010403 09:59: 36 Yes
-,
Gueue Mame: IHandhE:ld - 002003 0900102
& by 'y
Al Delete Cancel

You will see “Handheld” and the Date / Time that the Queue was created. Click on the Name of

the Queue you wish to work with and hit [Edit].
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Available BarCodes

Select Labels

Sku Humber Brand Hame Size Vintage Oty Price View
01233407125 PEMFOLDS TO7-CABERMET Ja0n 12 7a.99 & |
01235408816 LIMDEMAMS PADTH- SHRAZ 500 35 lo.99| 4
01235408842 LIMDEMANS PADTH-PINGT MOIR: Ja0L 35 lo.99| 4
01235408846 LIMDEMANS PAD CAB-MERLOT Ja0L 36 lo.99| 45
01564341501 LGGIAM CHIANTI-RIS Ja0L 1997 10 17.99
02070650027 HAPPY CAT BLACK ZELLER SCHWARZE KATZ | .500L 24 &5.99| &7

w
SKU Brand Description Print Oty
g + =%
II I | 1 :j Add Remove
Selected to Print
Sku Humber Brand Description Size Price Prit by !
02063650720 QLD CROWMY BOURBOM 1LIT F 9489 1
OZ0E8ECROM QLD CROW BOURBOM 1.75L ¥ 16.99 1
02085322196 DEVILS SPRINGS 160 PROCF 1.75L F 24099 1
03085322330 LLORDS CREME DE CASSIS 1LIT F 48939 1
A K P i@ LY ot ]
Brint Clear Refresh Select bdzin Menu

You can now Add / Remove products you have chosen to create labels for from here.
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Shelf Restocking Module

Review Handheld Data - Backoffice Module
Hand-Held Data
Brand 3 e e 0 anid D 2 pdate de -
08085322635 DORADG GOLD TEQUILA 1.75L 6 1] 0+ Include
08242201025 DiOMECE FUNDADOR BRAMDY 1 LIT 2 ] ] |7 Include
05470400007 HORBEL BRAMDY Ta0mL = 0 0™ Include
05470400009 HORBEL BRAMDY 1.75L g 0 0™ Include
w
~ B Modify the Update # in the Grid to Change Information
Check Al Unchect Al Before t is stored into the master Databaze.
[ Cumulstive Inverntory ﬁ @ v M|
Clear Gueue Warksheet Cancel Clear All

This module allows you to tag which items on the floor need to be Re-Stocked with Inventory from
the back room.

Scan Items on the floor to be restocked and enter the QTY to restock With
Print out Worksheet Detailing this information
Pick the products and stock the shelves
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Running the Pocket Shopkeeper

-ioix

File Zoom Tools Help

EEEEIED
F3 Today HELE |&

msn\ [& Calculator
" = calendar

- %ﬂ Contacts

" B4 Inbox

w MENEC] £ Internet Explorer
» MENECH ] Notes —

et % pektapp }

wWind = ————————=——T
Wincoy

Programs (-
Updated on q Settings

IF content ap| 2t's ?

refresh buttol @ Find...
view Tooll @) Help E|‘

Click on the
Pocket PC
Windows Button
and select the
[Programs] Menu
Option

Programs menu item

B ®W ®

Pocket Excel  Pocket PwSplash

ward Click on The Pocket
QO  w Shopkeeper icon to
OMEnU QStart  SocketScan run the application.

1\

B T

Tasks The Pocket  WBRegFix |[=
Shopkesper

@ {}

Windows WL100
- P

A

=]
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Pocket PC - Main Menu

The
Pocket
Shopkeeper

(12001 Yisual Drvnarmisx

E|A

Inventaory
Conkrol
Inventory Control Module — Allows you to update the
o server with correct inventory counts
Signs Module — Allows you to scan products and print
: out signs for those products from the server
Restocking
Restocking Module — Allows you to scan products
_ and set levels for your stock people to bring up from
Exit the stockroom
The Pocket Shopkeeper - Yersion 2.0 Exit — Close The Pocket Shopkeeper & return to
{C)2001 Visual Dynamix Pocket PC O/S
=~
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Pocket PC - Inventory Control Module

Inventory 5:58p 'EE:'
Search: |:| Search
Brand: | |
Diesc: | |
Size: | | Price: | |
ondnd: [ Pressing the Scan Button on the Hand Held (Not Shown)
will activate the Barcode Scanner. When it has scanned in
counted: [ | the barcode, it will be displayed in the “Search” Field.
123(1[2[3]4[s5[6][7[8]0]0]-[=]
Tab[a[we[r[t]y[ulifo][p[[]]
Caplafs[d[fla[h]j[k[I];]"]
shift z[x[c]v[b[n[m][,[.[/[+
cufaia] " T\ ] [4T1]e]>
="
Inventory 6:00p 'E:J:E:'
search: Search

Brand:  [GODIVA |

Desc:  [WHT CHOC |

Inventory Information is displayed on the Upper Portion of
the screen.

Siet [0sOL | Price: [3.49 |

On Hnd:
The User types in the Counted Amount on the Keyboard

and hits Update to update this amount. The screen clears
counted: [ ] and the cu?sor is pIaF():ed back at the “Search” field for you

to scan in another Barcode.
1z3[1]2]3]4][s][a[7][8]9]0]-[=]«
Tabla[wle[r[t]y[ulifo[p[[]]
caPlals[d[flaln[j[k[I]:]"
shittz[x[c[v[b[n]m],[. ]/
ctifad] * [\ | [4]t]

|
—

(—l—)

|
t

]
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Pocket PC - Sign Module

Brand: | |

Desc: | |
L —
123(1[2[3]4[5]a[7]8[9]0]-][=]
Tab[a[wle[r[t[y[uli[o][p[L[]]

capla[s[d[f[a[h]i[k[1];]"

—

-—

shift| z [x[c[v[b[n]m][, . [/
culada]” [\] [+]1]

[=

Y

Sign Module 6:02p ':EJ:E:'

Search:  [087555 |
|

Brand:  [GoOIvA

Desc:  [WHT CHOC |

on i
123(1[2[3]4[5]a[7]8[9]0]-][=]
Tab[a[wle[r[t[y[uli[o][p[L[]]
caP[afs[d[f[a[n]ifk[I[;]"
shift| z [x |c[¥[b[n[m[,[.[/]+«
ctlaii] " [\] [4]t]e]>

Y

Pressing the Scan Button on the Hand Held (Not
Shown) will activate the Barcode Scanner. When it
has scanned in the barcode, it will be displayed in the
“Search” Field.

Inventory Information is displayed on the Upper
Portion of the screen.

The User types in the Counted Amount on the
Keyboard and hits Queue to set this product to be
printed.

The screen clears and the cursor is placed back at the
“Search” field for you to scan in another Barcode.
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Pocket PC - Restocking Module

Reorder Module 9:50p (ok)
Search: | | |5=arch
Brand: | |
Desc: | | Pressing the Scan Button on the Hand Held (Not
seer [ Jerices [ ] Shown) will activate the Barcode Scanner. When it
has scanned in the barcode, it will be displayed in the
On Hnd: | | [Update] “Search” Field.
)
Restac
B 1A} 7[s]o][#]w]=]e
~t <=4 5|6|[+]-*]|{
ol In [ 2]2(3]]4]t]e]—
S| ¢|E[E|2||C|O)]) Tal:l|spa|:e|4—'
=R
Reorder Module 10:04p 'EE:'
Search: [g29550 | |Search| Inventory Information is displayed on the Upper
Brand: [TGIF BLENDER | Portion of the screen.

. [ORAMNGE DREAM )
| | The User types in the Restock Amount on the
Size: Price: Keyboard and hits Update to set this product to be

brought up from the stockroom.

on Hnd: [10 | |LI|:udate|
) You can also see the information that has previously
Restoc been entered by clicking on [Review]
@] -
@ [11141M|7l8|o||#|o =]« The screen clears and the cursor is placed back at the
-~ | “Search” field for you to scan in another Barcode.
Pl F| DB+ ! Y
o[y ||| 2|3|[+]|t]e]>
$|¢|E[E|¥||C|D]|) Tah|space|4—'

=l
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Reviewing Reorder Items

E.i]| Review Reorder List 10:11p

Brand Marme Size
SMIRMOFF CITRUS TWIST F75ML
TGIF BLEMDER, | QRAMGE DREAM 375

Clear | | Close

The Reorder List is displayed on the handheld screen
and sorted by Brand, Name then Size.

Click [Clear] to remove these items, or clock [Close]
to return to the Work screen.
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System Reporting

The Liquor Shopkeeper uses 2 reporting engines to give you quick access to hard-to reach data.
Crystal Reports

Visual FoxPro Report Writer

What's the difference and why do | care??

Crystal Reports Features

The Crystal Report engine takes a little longer to display the data. This engine also provides you
with a vehicle to “Drill-Down” into the report to reach Data that would otherwise require another
report for view.

Pie and Bar charts are all generated using Crystal Reports. These charts also allow you to “Drill-
Down” into the data.

Exporting the report Data to ASCII or Excel is available via the Crystal Reports engine
Visual FoxPro Report Writer

The Visual FoxPro report writer is a quicker reporting engine, but does not allow the advanced
functionality of Crystal Reports.

The Report Menu

| Accounting 3
o Customer g
Produck r
Yendor »
Charts »

The Drop Down report menu is broken into 5 categories for reports. Click on the report name to
run that report.
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Selecting Report Options

After selecting a report, you are presented with the options for running that report.

Report Filters to narrow down
Invoice Detail
the report contents.
B Mach 2801 B
SMTWTTF S Customet: (Blank for 410
252627281 2 3
4+ 5@)7 8910 | [
11121314151617 Salesman: (Blank for 410
18192021 222324 5
252627 2829303 I j ﬁl
1 234567 Sorting Optionz (Blank for Default) :
Quick Date Range Selector I j {
| |
Start Date Endl Date
|03m1 2001 |03.61 12001 T ——
Press [F4] to Jump to Report Options \/ 'E
Press [F5] to Run Report with Current Options Cortinue Exit [E=c]

Use the Report Filters to narrow down the amount of information that’s printed on a report. The
sorting options are a powerful feature that allows you to view the information the way you want to.

Quick Date Range Selector

Guick Date Range Selector

Al j

Allow you to quickly fill in the starting

Last Month and ending dates for the report.
Last Maonth to Date

TLast wieek

Last Wieek to Day

Last “ear

Last Year - 13t Quarter -
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Tracking Product Spiffs

The Liquor Shopkeeper allows you to quickly and easily track product spiffs. Click on the Product
Spiff Module from the Ring Menu to access this module.

Product Spiff Master
Raded d E d (] i) 0 r
01/05/2003 18:18:37 BEEFEATER. DRY GIH 750ML 08/01/01 12131102 § 7.95 +
01/0503 181813 SEAGRAN'S ¥ CRCWM 1 LITER 06/01/00 010 03 F 995 |
o 100 PIPERS SCOTCH 1,750 120102 Q200103 ¥ 595 i
o 1800 REPOSADD 1 LITRE 010103 011003 § 595
* |
.
Birand: IEIEEFEATER Start: IIZIBIH 1200 [+ Active
Mame: |DRY el Endi: |12r31 f2002
Size: I?SDML Amount: I F 785
=i =
Print Save Close

The Spiff Module allows you to specify:

Spiff Start Date
Spiff End Date
Spiff Amount

When you generate a report for the active spiffs, the system will search through your purchase
orders and tabulate the QTY of each item you have ordered. The system will provide you with a
running total as well as a grand total of these amounts.

Diate: 010652003

Active Prodiict Spifis
From [HiH 2005 1o M54 2003
5Kl Broud M Sie  WVinkpe St End o Awomt  Bet Amoont
2000538 1600 REPCEADD 1UTRE CIM200  DHOZIE 2 $ B85 5 W

Fotat 2 § 545 & 1180
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Tracking Product Spiffs

Accounting Reports

Report Name Description

Hourly Sales Figures

Invoice Detalil

Invoice Listing

Reprint Invoice

Sales Tax Reports

Salesperson Activity

Customer Reports

Report Name Description

Aging

Directory

Open Invoices

Payments

Purchases

Customers that owe

Inventory Reports

Report Name Description

Gross Margin

Gross Markup

Activity

Detail

Listing

On-Hand

Work Sheet

Pricing

Purchase History

Sales History

Off Sale

On Sale

Out of Stock
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Tracking Product Spiffs

Vendor Reports

Report Name Description

Items Received

Open Purchase Orders

Purchase Orders

Aging

Directory

Payments Made

Profit / Loss Reports

Report Name Description

Report Only

Report & Graph

Charts & Graphs

Report Name Description

Customer Graphs

Product Graphs

Sales by Customer

Sales by Month

Top Customers

Vendor Graphs

Vendors by Total Owed

Vendors by Total Spent
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Frequently Asked Questions

Frequently Asked Questions

What are the "drawer open” codes for my ECD 200 cash drawer?

The ECD 200 series are non-intelligent cash drawers, custom wired for a specific 40 column
receipt printer interface. The codes required to "open the cash drawer" are printer codes found in
each printer manual and should be put in the printer setup.

Example:

Epson (RJ-11) HEXADECIMAL = 1B, 70, 00,19,FA .

DECIMAL = 27,112,0,25, 250
ASCIl = ESC, p, 0, 250

How often do | need to File Pack/Index?

You should run the Re-Indexing and File Packing routine at least once a week.

What does Fix Data Files Do?

This routine fixes and packs all the databases without the Application. Sometimes you are unable
to log into the Application in order to run the File Pack/Index. Run this start menu item to clear up
any data problems you may be having.

System Locks up when processing an Invoice

This is usually caused by the System being improperly shut down either by a power loss, or lock-
up.

To fix this:

Close out of the Liquor Shopkeeper on all Workstation
Run the Fix Data Files Menu option or the file: fixdata.exe that is in the \LMS\Exe directory

Everything should be back to normal and you will be ready to run the application again.

Page 149 of 150



Index

Index
“In Progress” Window...........cceveeeneneceenesennenns 71 permissions
AdMINIStration........ccceveveceeereeeeesesee e 13,30 INherting.......ccooveveecveneceeeeeeee e 32, 33,3
AdMINISIFLOL.......cveeireeireeeireerereereseree e 9 PErMISSIONS ...t A
Inheriting

POS....oorree e

Price Levels

ProCesSS......ccvunns

Product ID .....coooverereerrenns

PUrChase OFder .......occeeveneererrereeeereee e 79, 90

Purchase Order.30, 79, 81, 82, 84, 85, 87, 88, 89,
Changes a Users Password...........ccoueneerenernennn. 32 90, 121
components Purchasing History .......ccovvvvvvvnssssesessnens
Counters......coeeceevenne. Quick POS Discounts
CredentialS ......coovveeeeeece e REQISLEN ...t
CUSLOMEN @CCOUNL ......eeeereeeencrieeeeeeese s 75 REOTEY ...t
Daily Total ring menu
Data ANalYSIS....cocvrereereresrerseseesssesse s Sale / Rebate Information
DataFiles.....ccoovverereerrescee e (572 115-SY o] Lol o o [T
database |ocation search boXes......oovvvevveeererenee.
display grid.......coooenenenieeensieeneinenes search for @ CUSLOMET..........ccveerererrererreeereeeneiennes
Drink RECIPES ......ccveerreerriereeeeisesseseeeienerenes Shift REPOM ..o
Employee Security... KU ot
(=196 [0 DT Y 30, 74, 107, 108 SyStEM LOCKS UP...cuceenerieceeeereieeereeerseersesereens
EXPITES .ttt 43 Type..31, 37, 42, 43, 51, 63, 82, 84, 97, 108, 123
Failed Authentication UNC ..o 13, 16, 120
INProgreSS... ..o USEN D o
In Progress Queue VeNdor CreditS.......coevvecceseseee e
invoice screen Vendor payments
Label MAKET ..o veNdor' SIEAQEr........cccvveeerereee s
Ledger INformation.........cocccevevereeenneneeeerenesenenens 30 VisUal FOXPIO ..o
Login Weekly History
L ogout WindOWS REGISETY ...overerreerecereeeneieeseeeeeeens 12
module WOIKSEAEI ON....ceeevveeeeeeteeeeeete et 11, 13
mouse Workstation............ 10, 13, 16, 23, 24, 25, 30, 120
network install Workstation number..........coveeeerneceecinenne 16, 120
No Tax Sale Workstation Number ..., 16

Page 150 of 150



